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1 LEGEND 
 
APP Approval 
CCA Customs Control Area 
REP Reporting 
LIC Licensing 
OGA Other Government Agencies 
REG Registration 
P Documents that must be scanned in by the applicant via eFiling or presented to a Customs Branch Front End (BFE) agent 
E Electronic submission of applications to Customs through eFiling, if the applicant is a registered eFiler.  If not, the Legal Entity must visit a Customs 

Branch Office where the Registration Licensing and Accreditation (RLA) capturing functionality is available and request the Branch Front End (BFE) 
agent to capture his/her application on his/her behalf, see paragraph 2.1 e) in SC-CF-19 

M Manual submission of the application form (DA 185/DA 8 and relevant annexes) and the supporting documents to a Customs Office for processing via 
SARS Service Manger (SSM), see paragraph 2.1 h) in SC-CF-19 

X Documents not required 
 
2 DOCUMENT MANAGEMENT 
 
Business Owner Head: Accreditation and Licensing 
Document Owner Senior Manager: Policy and Procedure (Customs) 
Author Frans Williams 
Detail of change from previous revision Changed the Manufacturing Warehouse (CCA Enterprise) category from LICE to LIC 
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