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1 SUMMARY
a) The purpose of this document is to assist traders on how to:

b)

d)

e)

APPLICATION TYPES

i) Apply, amend or withdraw an application for registration and licensing as a Customs client type
through e-Filing using the Customs Trader Portal (CTP);

ii) View and archive their correspondence on their Registration, Licensing and Accreditation (RLA)
Inbox; and

iii) Renew their licence.

The outcome and the relevant correspondence will be communicated electronically through the RLA
inbox on CTP (see paragraph 11 below).

In order to submit an RLA Customs client type application through eFiling the applicant or the applicant’s
representative must be registered at SARS:

i) As a legal entity, see GEN-REG-01-G04;

ii) For Income Tax (IT) prior to registering for Customs; and

iii) As an eFiler (registration process is prescribed in GEN-ELEC-18-G01), if not he/she must visit a
SARS Branch Office where the RLA functionality is implemented.

An applicant must complete their first application in full before applying for additional client types.

The following client will be able to submit their application for registration and Licensing through eFiling:

CATEGORY

Any person carrying on business in South
Africa by arranging on behalf of other
persons for reward the receipt, delivery or
transport of goods imported into or to be
exported from South Africa.

This person could be:

i) A licensed clearing agent;

ii) A Non-Vessel Operating
Common Carrier (NVOCC);
or

iii) A freight forwarder.

REPORTING REGISTRATION LICENSING
X

Approved exporter for SADC-EPA or
SACU/EFTA

Carriers not located in South Africa e.qg.
sea, air, rail, road own goods carrier

Container Depot

Container depot Operator

Container Terminal

Customs Storage warehouse (including
CCA Enterprise storage warehouses)

Degrouping Depot

Degrouping depot Operator

Exporter for AGOA
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APPLICATION TYPES CATEGORY

REPORTING REGISTRATION  LICENSING
X

Exporter for GSP e.g. Norway, Russia or
Turkey

Exporter for SADC, SADC-EPA, X
SACU/EFTA or SACU/MERCOSUR

Exporters (whether located in South X
Africa or not)

Importers (whether located in South X
Africa or not)

Licensed remover of goods in bond X X
whether located in South Africa or not

Licensing as a Clearing Agent — Section X
64B

Manufacturer — AGOA X

Manufacturing Warehouse (CCA X

Enterprise) — Any goods other than goods
liable to Excise Duty, Fuel Levy and
Environmental Levy

Producers in terms of SADC-EPA, X
SADC, SACU-MERCOSUR,
SACU/EFTA and GSP - Norway, Russia
and Turkey

Rebate user: Schedule 3 and 4 X

Registered agent representing carriers X
(including licensed remover of goods in
bond) not located in South Africa

Registered agent representing exporters X
not located in South Africa

Registered agent representing importers X
not located in South Africa

Registered agent representing Searchers X
for or of wreck (non-local)

Road Cargo Carrier X
Sea cargo carriers X
Search an abandoned wreck or search X

for an abandoned wreck (whether located
in South Africa or not)

SEZ Operator X
Special storage of dutiable imported X
goods (5)
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APPLICATION TYPES

Special storage of duty free imported
goods for export (Section 21.3) (6)

REPORTING R

Effective Date: 10 December 2022

CATEGORY
EGISTRATION LICENSING
X

Special storage of imported goods for an
operation of an inbound and outbound
duty and tax free shop (54)

Special storage of imported goods for an
operation of an inbound duty and tax free
shop (52)

Special storage of imported goods for an
operation of an outbound duty and tax
free shops (53)

Special storage of imported goods for
supply as ship / aircraft stores (9)

Special storage of imported goods for
supply to duty and tax free shops and / or
supply as ship / aircraft stores (10)

Storage of imported goods — Stockist (3)

Storage of imported goods (2)

Transit Shed Operator

Wharf operator

f) The following are not covered in this guide:

i) The conditions and requirements pertaining to the registration and licensing of Customs client
types which are described in SC-CF-19;
i) Management of RLA related relationships (see SC-CF-50);
i)  Asitis prescribed in SC-CF-52:
A) Authentication (e.g. face-to-face validation) of the applicant in person;

B) Linkage of requestor;

C)  Merging of duplicate records (individual or Company); and
D)  The registration and licensing of the following non RLA client types:

APPLICATION TYPES ‘REPORTING REGISTRATION LICENSING

Airport Authorities Customs X

APDP Customs X

Approved exporter for AfCFTA Customs X

Approved exporter for SACUM- Customs X

UK EPA

Commercial manufacturer of Excise X

biodiesel

Commercial manufacturer of Excise X
sugary beverages
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APPLICATION TYPES ‘ REPORTING REGISTRATION LICENSING
Diamond export levy Excise X
Diesel refund user under the Excise X
diesel refund scheme
Distillation of spirits by an Excise X

Agricultural Distiller

Distributors of fuels obtained Excise X
from licensees

EDI user Customs X
Electricity producer Excise X X
Exporter for AfCFTA Customs X
Exporter for SACUM-UK EPA Customs X
Generation of emissions liable Excise X

to carbon tax (58)

Manufacturer in terms of Customs X
drawback
Manufacturer of commercial Excise X

biodiesel (39)

Manufacturer of electric Excise X
filament lamps (43)

Manufacturer of excisable Excise X

goods solely for own use by the

manufacturer

Manufacturer of malt beer (33) Excise X
Manufacturer of petroleum Excise X

products (38)

Manufacturer of plastic carrier Excise X
and flat bags (42)

Manufacturer of primary spirits Excise X
(34)

Manufacturer of secondary Excise X
spirits (35)

Manufacturer of sugary Excise X

beverages (57)

Manufacturer of tobacco Excise X
products (32)

Manufacturer of tyres (56) Excise X
Manufacturer or importer of Excise X
stills for sale or to repair for
reward
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APPLICATION TYPES ‘ REPORTING REGISTRATION LICENSING
Non-commercial manufacturer Excise X
of biodiesel
Non-commercial manufacturer Excise X

of sugary beverages

Own, possess or keep stills Excise X
Producers in terms of AfCFTA Customs X

Producers in terms of SACUM- Customs X

UK EPA

Railway authorities Customs X

Rebate User (Schedule 6) Excise X

Registered still Excise X

Sea Port Authorities Customs X

Seller of eligible purchases of Excise X

distillate fuel to diesel refund

users

Special ad valorem Excise X

manufacturing warehouse for
purposes of Excise duty
specified in Schedule 1 Part 2B
(VS)

Special manufacturing Excise X
warehouse for other fermented
beverages (36)

Special manufacturing Excise X
warehouse for traditional
African beer (37)

Special manufacturing Excise X
warehouse for vermouth (36)

Special manufacturing Excise X
warehouse for wine (36)

Special shop for diplomats (59) Customs X

Special storage of dutiable Excise X
locally manufactured goods for
an inbound and outbound duty
and tax free shop (54)

Special storage of dutiable Excise X
locally manufactured goods for
an inbound duty and tax free
shop (52)
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APPLICATION TYPES ‘ REPORTING REGISTRATION LICENSING
Special storage of dutiable Excise X

locally manufactured goods for
an outbound duty and tax free

shops (53)

Special storage of dutiable Excise X
locally manufactured goods for

export (7)

Special storage of dutiable Excise X

locally manufactured goods for
supply as ship/aircraft stores

(8)

Special storage of dutiable Excise X
locally manufactured goods for
supply to duty and tax free
shops and for the supply to
ship/aircraft stores (10)

Special storage of locally Excise X
manufactured goods for supply
as ship / aircraft stores (9)

Special storage of malt beer Excise X
(47)
Special storage of petroleum Excise X

products for export (51)

Special storage of petroleum Excise X
products for marking and jet

fuel (50)

Special storage of spirits (48) Excise X
Special storage of tobacco Excise X

products (46)

Special storage of wine, Excise X
vermouth and other fermented
beverages (49)

Storage of locally Excise X
manufactured wine, vermouth
and other fermented beverages
(45)

Tobacco leaf dealer Excise X

2 LOGINTO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling
icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.
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C) Once the user captures his/her username and clicks on the Next button.

& FiLNG
/SMS Welcome, please login
to SARS eFiling

South African Revenue Service

e ‘,

Fargot Your Usernams?
Eorgot Your Password?

NEW LOOK

< ~ Beuiste
same Us

d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-GO01.

*a ©rune

YV SARS WS

South Afri e to SARS eFiling

‘Ecemot Your Usemams?
Esegat Your Bxsswara?

Come—
NEW LOOK

N

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user — this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B) Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
ii) Invited or Approved by — this field displays the eFiling user’'s name and surname who has been
invited or approved to have shared access to an entity’s portfolio.
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iii) Date of Invite — this field displays the date when another eFiling user has been invited to share
access.

Effective Date: 10 December 2022

vices Tax Status  Confact Log Out

e Y/SA’?S Home User Organisations Retuns Cusloms Dulies &

Mr JOHANNES
MARTHINUS ANDRIES
STEENKAMP

SOMAOTHTLBA S - TAUTOMATION - AUTCMATONT) - 1 i @

(=)

ta

Taxpayers
Name Registration or ID number Tax Reference Number

Neme of Texpayer ompany /1D Number Reference Number Last Retum Filled ast Accessed Actions

RABL 046206088 11-07.05 084 1-07.05 0 [ view Topaer |

1

Users

Name of User Type of User @ Invited / Approved By Last Logged In ast Reurn Field
‘ereza Jok Normal User 1 1 1
Hele 01010 01026 10 20110705 0843

3 UPDATE USER RIGHTS OR ROLES ON EFILING

a) In order to check if the user’s rights and / or roles on eFiling is correct, the user selects the User tab in
the top ribbon after the user changes his/her portfolio to organisation.

Taxpayers

ReQiska0n o0 10 it

Hsme of Taspayes Campny, 10 Numer Reference umber Lot st ikt L

ATOMATION. T sanmsssems

Users
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b) The system displays the user’s taxpayer and user details. The user clicks on the User option displayed
on the left side of the screen.

AUTOMATION T

Conmpar ID Muumbs Reberennce Numbee L Rt il Lost Accessed

c) The system displays the User Menu option. The user clicks on the Change Details option under the

User Menu.
e VEARS @ e R o T Layous

Taxpayers
" - -
[ — Compamy 3 Hambs [a——— - [rpv—
—— J— Jr——
.
Users
ame of User -

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
i) Clicks on Update User Rights.

SOUAMTITINOG02515 - T AUTOMATION - AUTownonT -t o ()

Change Details

Tt et e s 1wl b s U QUESS e

Tatomancn

Eme——
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e)

The system displays the User Rights and Roles page.

@ Tsws e s G Ot Roms  Cumes  Dscloes Sk Twiuan  Coe [NECREN

SOMAUITATO 15382315 - T AUTGMATION - AUTCMATIGN T - i Orgeeission [

USER RIGHTS

f) The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.
Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of
the RLA user roles:

i) RLA - View Customs Product Information — With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her
specific client type.

ii) RLA - View Client Type — With this profile a user can only view information that relates to his/her
specific client type(s) e.g. importer / exporter.

iii) RLA — Manage Customs Product information — With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that
relates to a specific or related client type.

iv)  RLA — Manage Client type — With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product
information.

0)] In order to submit a new RLA client type application, the user:

i) Selects the RLA user role, RLA — Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user he/she must click on the block next to the
RLA user role to deselect the roles not applicable.

ii) Clicks on the continue button if in agreement with his/her selection.
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h) The system displays the User summary page and the selected RLA user role. The user clicks on the
Continue button.

USER SUMMARY

GROUPS SELECTED

System Detault

ROLES SELECTED

4 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

4.1 Ifthe useris an individual

a) The user must change his/her portfolio type from individual to organisation in order to submit an
application for a Customs client type through eFiling. The user clicks on the three dots next to his/her

portfolio type individual.

AUTOMATION T {)

HBS2315 - T AUTOMATION

Refund Status:

o

b) The system displays a dropdown box. The user clicks on Portfolio Management.

Fotkso Taar
SCMAETETO1BBE211S - T AUTCMATIGN - AUTOMATION T )

Pl Semime

T Comnplisnce Status m Rehund Status:
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C) The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
GO01).

Portfolio Management

Linked Portfolia(s)

Unlinked Portfolio(s)

Previous Login Name Fanlofo Name

d) The user clicks on the three dots, next to Go to Portfolio.

Portfolio Management

Linked Portiolials)

SOMAUIOTETOLESERIIS - T AUTCMATICN 1 1

—~
-

— -

Unlinked Portfolios)

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Portfolio Management

Linked Portiolials)

Portiol T Usar Count Taspisgor Count Fortioio Type Detauks

Unlinked Portfolios} Fenctebit
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

Portfolio Management

Linked Portfolia(s)

portiolio Nam T User Coune Tapager Gount Fotoso Typs Datauie

0) The system displays the list of Portfolio Type options. The user selects Organisation.

Portfolio Management

Linked Portiolials)

— .

h) The system changes the portfolio type from individual to organisation. In order to save the changes, the
user clicks the Save button.

Portfolio Management

Linked Portiolials)

Unlinked Portfolio(s}
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i) The system updates the user’s portfolio type to organisation. The user clicks on Go to Portfolio button.

Portfolio Management

Linked Portfolia(s)

Unlinked Portfolia(s)
Link

)] The system displays the user's changed portfolio details. The user continues with the process
prescribed in paragraph 3 to check or verify if his/her user rights and / or roles on eFiling is correct. If

correct the user continues with paragraph 4.3 g) below.

O o0

AUTOMATION T ) - (g

Last Rsturn Filed

4.2 If the user needs to confirm whether the organisation profile is linked to his/her
profile

The user clicks on the My Profile button on the left side of the screen.

a)

‘SOM A4 1085264390 - T AUTGMATION
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b) The system displays the My profile options on the left side of the screen.

e T e

TAUTCAMTION

C) The user clicks on Portfolio Management.

e VEARS @
° TESTER.
"o

SOMAUDS41IE5281350 - T AUTOMATION

TAUTOMATION

Refund Status:

Jax Compliance Status

d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked
to user’s portfolio. The user must click on the Go to Profile button of the organisation on whose behalf

the user wishes to apply for an RLA client type.

TEARS @ coma (RSN

Portfolio Management

P

Linked Portfolio(s)

Tapayer Count petfalic Type Detat

Unlinked Portfaliofs)

in Harmo Portfalis Hame
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e) The system changes the individual user’s porfolio to that of the linked organisation.

f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the
process prescribed in paragraph 4.3 g) below.

BERE

Users

4.3 If the user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

a) The user must either click on the portfolio dropdown icon to display the details of the organisations who
are linked to his/her profile.
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b)

Effective Date: 10 December 2022

The system displays the dropdown list of the organisations linked to the user’s portfolio. The user clicks
on the applicable organisations for example SQM Auto Company.

%
TESTER o
AUTOMATIEN
SQMAUlOBATAS3886TES - T AUTOMATION T AUTOMATION * i Indeadual
T sam_avto_company +—
Taypayer Name Contact Person Details @
T AUTOMATION AUTOMATION
Registration Numbes Contact Details
1901215654081 Cell: (228677146
Tax Types Details
Tax Type Description Reference Number Status
Successfully Activated
IT Admin Penaity 2519380170
C) The system displays the organisation’s portfolio
e FESARS @ oma User  Omenisstone Robms  Gusloms  Dubs Elovies Servioss A

AUTOMATION®

[ Tesgapen
SQM_Auto_Company T AUTOMATION

My Prafile

Taypayer Name

T AUTOMATION

Registration Number

Contact Person Details @
AUTOMATION

Contact Details

1901215864081 Cell UB2BATT146

Email: automation@nowherscom

Tax Types Details

Tax Type Description Reference

Mo Ratur Type Found

d) The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she

will be submitting an application for an RLA client type.

-

e VSARS @ oms user
o TESTER

AUTOMATIOND

wes & Lovies  Seices  Taxstaus  contact  [EEESES

Poriok Torgarer
SQM_Auto_Company T AUTOMATION « |1 Organisation

Taypayer Name Coftact Person Details @
My Profile

T AUTOMATION AUTOMATION

Registration Number

itact Details

1901215854081 Coll UB2BATT146

Email: autmation@rnowhers:com

Tax Types Details

Tax Type Deseription Reference

o Retum Type Found
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e) The system displays the list of all the taxpayer’s linked to the user’s profile. The user clicks on the
taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

- 0 x I
- B sean o~ t

021

FSARS @ Home woou
AUTOMATIOND
ot =
SQM_Auto_Company - T AUTOMATION +| Organisstion
Humber
saMAuteCompany T
Show al
Taypayer Mame t ferson Detaits @
Wy Proie
T AUTOMATION AUTOMATION
Registration Number Contact Details
1901215868081 ol 0828677148

Email: automaion@inontiers. com

Tax Types Details

Ta Type Deseription Reference Number Status

Ho Returm Type Found NiA

f) The system displays the selected taxpayer company name.

Contact Details

Cell: 0821111111

Email: Auto@newhara coza

Tax Types Details

Tax Type Description Reference Number tatus

Successiully Activated
e T (TRA4ATI2ELATRAZT) 9344574182

Succasshully Actiatad
IT Admin Pensty saasT62

0)] After the user selected the applicable organisation’s portfolio and taxpayer applying for an RLA client
type, the user clicks on the Customs tab in the top ribbon.

Fotkso Tasar
SCMAETETO1BBE211S - T AUTCMATIGN AUTOMATION T )

Change Details

Th requestname s i e shown e reuested use,

TauTcusToN
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h) The system displays the following options under Customs in the Menu bar on the left side of the page:

i) Customs Registration;

ii) eAccount Management, see CA-01-M01; and

iii) Submission of advance payment notifications (only available to registered importers), see SC-
CC-33.

o e
SOMAUGTEF1EGI2TIS - T AUTCMATICN ALTCMATION T (

Change Details

e et mame M I 1 B st 5 ¢ QeSS

TAUTEMATIEN

i) The user clicks on Custom Registration. The system displays the other Customs registration options.
e TEARLS © H [ Do 8 . o ©

Change Details

Therequst same (e s il b s U reauese s

TauTomaTon

==
)] The user clicks on Registration Licensing Accreditation.
e TIARS @ b [ s T o o ©

Change Details

Tanomancn
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k)

1)

The system displays the Registration Licensing and Accreditation page and if applying for a Customs
client type:

i) For the first time the user must select the radio button next to New Application.

SOM_Aule_Conpary

ii) For another RLA client type the user selects the radio button next to the active Customs
Reference number.

The user clicks on the Continue button.
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m)  The system displays the entity’s RLA Dashboard. The green notification ribbon will display if shared
access as prescribed in SC-CF-43 has been granted.

»)
CURRENT SESSION - ACME Automation-112185 - Regisiralion Number. 2019/596891/07 - Customs Code. CU25073540 &

«T
d
«

Applications
a0 -
]

n) The user clicks on the RLA dropdown arrow to display the RLA Menu.

CURRENT SESSION - ACME Aulomasion 58430 — Ragisisaion Number: 2011MZB0T7 — Custors Code: Not asegaed

Registered Client Types

0) The system displays the RLA Menu.

o
|
‘

Registered Client Types

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6

Page 23 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS |
Effective Date: 10 December 2022

South African Revenue Service
p) If following messages are displayed:
If the user is already a registered or licensed RLA client and his/her RLA Customs client number

does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-GO01.

i)

Lgon

If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her
eFiling administrator to correct it, see GEN-ELEC-18-GO01.

TRARS @
M Auto
Mation

SOMACCASEE - ACMEAWamatiaon

i)

- ACMESUematon = i Organisatior

Tax Referemce Mumber

i Y SARS

Regriration. Lsnsng and Accredtabon

—> ¥ous do not have ac

cRes 1o BLA. Please costact your administrator,

iii) If the system displays a message that the necessary Customs registration information is not
available, the user must check if he/she:
A) Selected the correct RLA user role as prescribed in paragraph 3; or
B) Changed his/her portfolio from individual to company as prescribed in paragraph 4.

e VSARS @runs oena User

Taapayer
T AUTOMATION ~ i Organisation

TESTER
AUTOMATION @

Prattio
SQM_Auto_Company

YV SARS

Regrshration, Livensing and Accrsdilation

————————Jp a2 wrs untbis to chtaln sl the mecsssary Cusiome recketration information st thi time:
Please try again later, or visit a SARS branch.
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5 CAPTURING RLA CLIENT APPLICATION

5.1 Selecting applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 4 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user must select the applicable radio button to indicated if the applicant is a natural or
juristic person:
1) With a physical address in South Africa: or
1)) Without a physical address in South Africa by selecting the radio button next to the
applicable indicator.

gl CURRENT SESSION . ACME Aulcenslion. 258435 . Regisiratin Numéier 301516426607 — Cusioens Cods: Not assigned

ot below  you ate a Local ar Non-Local applicant

@ 1am anatural o jusic person wilh a Seum Alica <
18 & alurs] o [uriic Darscn Wilhout & physisl sOckess 1 U Ak )

B)  After selecting the applicable local or non-local indicator the user clicks on the Submit
button and proceeds with paragraph ii)A) below.

gl CURRENT SESSION - ACME Auloemstion 250439  Regisiratioe) Numer 3018184266107 — Custoens Coos: Not sssigned

xticona Dalow i you are

a1 a1 Nor-Local apphiant

(@ 1.am analural or juristic person with & pysical addrass in Seuih Alica
(© 18 & alursl o jursti person wilhout & physicsl sadvess 1 Saulh Alika

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 25 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service

Effective Date: 10 December 2022

ii) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

Application client type

Please select the client type you want to register for
Saarch
v Licensing

v Registration

v Reporting

Application client type

Plaase selact tha client typa you want to ragistar for

[~ ]

~ Warehouses

b) The system displays the required details to be captured by the user.

i) If applying for an RLA client type for the first time, the user must capture the applicant’s Product
level details (see paragraph 5.2 below) and client Level details (see paragraph 5.3 below).

ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client
Level details of the applicant (see paragraph 5.3) not previously captured.

CURRENT SESSION - ACME AUIOTNoN 258438 - Regisrallon NUTbar. 201519426807  CUSIMS Coos: Not 550ned

T sk & Trading Mame chek fhe ass Trang kame bation

rading s

Pissos ok you caniol s Library Trading Names e Tradng Names aued fom your Ly o yaur Apedcatin

@ m m plecerd
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5.2 Product level details

5.2.1 Tax type demographics

a) The user clicks on Add Trading Name in order to capture the applicant’s trading name.

Not assigned

CURRENT SESSION - ACME Automation 258430

Tax Type Demographics

Inchicafs beloow if yaus aro a Lical o Har-Local applcant

®

Teading Namez.

T sk 8 Trading Name cick e Asd Tradng Mame BAion

O 2 D

b) The system displays the Add trading name window:

The Library items contains a list of all previously captured trading names. The Library items
enables a user to reuse previously captured data by clicking on that information which is then

populated onto his/her electronic application form.

i)

Add trading name 4_

Library fiems Aatnew tiading name =
Menu The following trading names appear in your ibrary. To add from your liorary below., select the
flem with the appiicabié trading name:
Cancel 4+—
ii) If no records is found under Library Items, the user:

A) Clicks on the Add new trading name option to display the Add trading name capture

window; and
B) Captures the trading name.
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C) Once the trading name has been captured, the system activates the Submit option. If the
information is:
) Correct the user clicks Submit; or
1)) Not correct the user clicks on the Cancel option.

Add trading name

CTP

ary fer Ada new rading name <
Menu \ ] Please complete the following fields to add a new trading name:
Tax Type C
ype Addilional Trading Name(s) * 4—
Indicate below 0i78

@ 1am anaht
Q 1am a natt

Reterence No

Not assigned

Trading Names.

To add & Tradi

Ccancel

iii) The system populates the trading name onto the Tax Type Demographics page.

Tax Type Demograpnics "

Indicate balow if you are a Local or Non-Local applicant

Trading Names

To add a Trading Name chick the Add Trading Name button

B Trading as Warehouse Auto 4—

Add Trading Name

Please nale you cannol edit Library Trading Names | e, Trading Names added from your Library (o your Appiication

2 2 B
'

R ———

iv) If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add
trading name.

Tax Type Demographics &

Indicale balow if you are a Local or Non-Local applicant

Trading Names

To add a Trading Name chick the Add Trading Name bution

B Trading as Warshouse Auto —>
Add Trading Name 4+—

Please nole you cannal edi Library Trading Names | €. Trading Names added from your Library (o your Appiication

@ m plecerd
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V) If the trading name is correct:
A) The user clicks on the Next button to progress to the next field which is Contact details
under Product Level; or
B) The user clicks on the Contact Details link in the Menu; and
C)  The trading name captured by the user is automatically saved.

m Tax Type Demographics 8

Indicate balow if you are a Local or Non-Local applicant

Trading Names

To add a Trading Name chick the Ada Trading Name button

B Trading as Warehouse Auto

Add Trading Name

Please nate you cannal edit Library Trading Names | e, Trading Names added from your Library (0 your Appiication

===

Vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 8 e) below to resolve the error.

r R ————

m Tax Type Demographics d
Indicate balow if you are a Local or Non-Local applicant
O
Trading Names
To add a Trading Name chick the Add Trading Name button

B2 Trading as Warehouse Auto

Add Traging Name

Please nole you cannol ecit Library Trading Names | e, Trading Names added from your Library {0 your Appiication

—1 - =

—_— 0 R —————

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and
continues with the process prescribed in paragraph 7 below.

Tax Type Demographics

Indicale balow if you are a Local or Non-Local applicant

Trading Names
To add a Trading Name click the Add Trading Name bution

En  Trading as Warehouse Auto

Agd Traging Name

Please nole you cannal edi Library Trading Names | €. Trading Names added from your Library (o your Appiication

@mw ]

e —

5.2.2 Contact details
a) In order to receive electronic notifications the user is required to capture his/her:

i) Cell phone number;
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ii) Email address; and
iii) Contact person’s name.

b) If the user does not have an email address or cell phone number, the user must select the box(es):

i) | do not have an email address; and / or
ii) | do not have a Cell number.

C) The fields home / business telephone number, fax number and / or web address are optional.

SRl  CURRENT SESSION - ACME Auamason 250435 — Regisirabon Numiber: 2018194268007 - Customs Cods: Nol assianed

Contact Details.

’ [ 1 9o ot harwe 2 o Mumbsr *

00 1 ok hevs an . s 4+
‘—
== (=) pree
d) Cell phone
i) If no cell phone number is displayed or the user must add another cell phone number he/she must

click on the (+) plus icon next to Cell No to display the Add cell phone number window.

(] IN (]
o (-] ] 4———
0 1.0 not haws a ot Numsr =
L
[ 1 dos ot e an E- s e
-
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ii) If the cell phone number is displayed under the Library Items, the user selects the applicable cell
phone number and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 9.

Contact Details

24220000

[0 1 60 not have sn E-mail sdaress *

Web Adress.

‘Conkact Person Nams *
[pr=—e—s

iii) If the cell phone number to be captured is not displayed under the Library Items:
A) The user clicks on Add new cell phone number.

S Add cellphone number i i
rary ltems Add new cellphane number <+

Please complate the following fields ta add a new celiphone number:

Home Tel No
Cell No * Please retype Cell No *

Click + 10 acd & ey

Fax No ]

Cick + to akd a nay

Email
(Cick + 10 acd & ey

O I do not have

L Cangel '

B) The system displays the Add cell phone capturing window.
O The user captures the cell phone number twice to avoid capturing errors. If captured:

1) Correctly, the user clicks on Submit; or
1)) Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add cellphone number
Contact Details

0124224000

Fax N

Email
[T Te——

[0 1 60 ot hava an E-mail adarass *

Web Adress

Conmutparson nans e sem | —

e

oo e o R

iv)  After submiting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
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V) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

| ] -
11 i ot perw 2 Gt urmtir =

[P pr—

E3 B o
e) Email address
i) If no email address is displayed or the user must add another email address he/she must click on
the (+) plus icon next to Email to display the Add email window.

e L]
Ir L] [}
[ 1 o o hervs @ Gl Nurmbr =
° | «—
[ 1 e it i e sl s *
D 3 B

i) If the email address is displayed under Library Items, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 9.

Contact Deff Add email address

IR Library Items Add new emall address )

Tne following emal acaresses appear In your ibrary. To aa from your Ibrary below, select
e flem win the applicabie email adoress:

Automation@nowhere co.za Venfied  INCOME_TAX

—> 9594709173

Email

O | do not have

‘WEbMdSs

iii) If the email address to be captured is not displayed under the Library Items:
A) The user clicks on Add new email address.
B) The system displays the Add email address window.
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C)  The user captures the email address twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
1)) Incorrectly, the user clicks on Cancel and recaptures the correct email address.

s S e | e |4 B °
Fax o (]
o s S
E3E e -
iv) After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

CURRENT SESSION - ACME ALiomsnon- 256434 - Regatration Numbsr 2016184260107 - Customs Cods: Mot assignsd

Menu [

Contact Details

] L]

] (-]
(11 da net have a Cell Number *

(]

o I D e

f) The web address details are optional, the application will not be rejected if not provided.

CURRENT SESSION - ACME ALiomsnon- 256434 - Regatration Numbsr 2016184260107 - Customs Cods: Mot assignsd

Menu

Contact Details

] L]

] (-]
(11 da net have a Cell Number *

(]

==
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0) The Contact Person Name is mandatory. The user:

i) Clicks on Contact Person Name; and
ii) Captures the contact person’s name.

Ml CURRENT SESSION - AGME Autcemstion 250436 -~ Regisiration Numser 20151134268,07 — Cusicens Cede. N ssigned

Menu [

Contact Details

-] (-]
(-] [+]
[ 160 not heve a Gl Number *
-]
(0] 1o et v - ks~
- <+—
o2 e = o

h) After all the mandatory contact details have been captured:

i) The user clicks on the Next button to progress to the next field which is Physical Address /
Location under Product Level; or

ii) The user clicks on the Physical Address / Location link in the Menu; and

iii) The contact details captured by the user is automatically saved.

i) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 8 e) below to resolve the error.

Rl CURRENT SESSION - ACME Aulomsiion. 250416 -. Regisiration Number 201513426807 — Customs Code: Not assigned

Menu ©  opication

Contact Details

l e L]
-] [}
(11 o nat v 8 Cell Wb *
o
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5.2.3 Physical Address /Location

a) If no physical address is displayed on the main Physical Address / Location page or the user must add
another Physical Address / Location he/she must click on Add address to display the Add address
capture window.

Physwcal Address /location
4_

b) If the physical address / location details is displayed under the Library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected
Library item is:

i) Verified, the user will not be required to upload the supporting documents.

ii) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 9.

C) If the physical address / location is not displayed under the Library Items, the user:

i) Clicks Add new address to display the Add Address capture window.

ii) Captures the following mandatory information, the Street/ Farm Name, City / Town and the Postal
code; and

iii) Selects the Country code ZA — SOUTH AFRICA.

d) The fields Unit no, complex, Street No, Suburb / District are optional.
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e) If the above mandatory information is captured:
i) Correctly, the user clicks on Submit; or
ii) Incorrectly, the user clicks on Cancel to recapture the physical address / location mandatory
information.

CURRENT SESSION - ACME Automation-932677 - Registration Number: 2019/430822/07 — Customs Code: Not assigned

Add sddress _

Physical
UnilNug?_lm . | - .-I B e,
Suburb / Dist - «— J 4—
f) After submitting the added physical address the system:
i) Returns to the main Physical Address / location page; and
i) Displays the physical address added.
0) If captured:
i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.

ii) Correctly:
A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or
B) The user clicks on the My Bank Accounts link in the Menu; and
C) The physical address details captured by the user is automatically saved.

h) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 8 e) below to resolve the error.

Wl CURRENT SESSION - ACME Aulomstion 250439 — Regisiation Number 201816430807 — Customs Code. Nt assigned

Physical Address /location

Te uptiste your acdess, click e Crangs sz bulion

oy, S—

5.2.4 Bank account

a) The user must provide SARS with a valid South African bank account to effect payments.
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b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

Not assigned

CURRENT SESSION - ACME Automation 258430

WMy Bank Accounts

To e bank account detals (0 your appiation, cick the A Bank Account busan

ssscon

Mon setecton af the *RefuniésiCuigoing” bank aption willsullin o rafuns baing paid out by SARS.

Usage: Payment / Incaming * Q Yes
O o
Jsage: Rshmes | Cutgoing * O ves
Owe

e e ou o BT L1y Bank AGeO (€. Bar ASOTIS aURIH 10 Yo LY 0 0 ABeanon

c) If the bank account details are displayed under the Library items, the user selects it and then submits
the selected information.

A _

Library tems.

The following bank accounts appear in your library. To add from your hibrary below, select the fem with the applicable
bank account

No records No status

No

a/wc(@ 4+—
Yes

Usage Refunds / Outgoing * Yes.
No

d) If the bank account details are not displayed under the Library Items, the user clicks on Add new bank
account.

Library tems.

your iibrary. To add from your library below, select the item with the apphicable

The follovang bank ac:
bank account

No records
founa No status.
Cilent Type L
A
8
B8
N CANCEL
. Yes
3 No
Usage Refunds / Oulgoing * Yes
No
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e) The user captures the following mandatory information:

Bk Aceourt Holdsr Dsclaranon * -

[ —

T -
Brancn e f——

e st Ve s g s
ACME AUtoention 259939

cARcEL

i) Bank Account Holder Declaration — The user clicks on the Bank Account Holder Declaration
dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

01 -1 usa 54 Bank Accaunt

<+—

002..1 use 3 Party S Bait Accrurt

Eranc e *

e st Ve s g s
ACME AUtoention 259939

cARcEL

B) I use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3" party
SA bank account.

Add bank account

Library Items. Add new bank account

Pleasa complete the following fields to add a new bank aceount

Baris Accounl Hoider Declarstion *

002 - | use 3rd Party SA Bank Account h Reason for 3rd Party Account ™

Account Type * Account Number *

Bank Name * Branch No *

CANCEL
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ii) Account type — The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

My Bank Accounts

i axkl bark ascoud detls & your apliatier

Ao Bk necaut Flemse compite e oicwig ei0s 15331 3 e bank acesurt

Bk Act cun Hoder Deslsralion 01 -1 usa 54 Bank Accaunt

po— R

Bk Hame

Barch Naime:

ACME Ausomelion. 252430 ACME Automlion 258430
Nor seloction of B “Refurds Cuitgoing” bark

Usage: Paymant lncomng * canceL os
o

Usage: Rofuncs  Cutgaing * g
Ko

i)  Account Number — The user clicks on Account number and captures the account number in the
field provided under Account number.

My Bank Accounts
ook bk o count das, o o

Ao Bk necaut

Bk Act cun Hoder Deslsralion 01 -1 usa 54 Bank Accaunt

= e : 4_

Bk Hame 02 AEEA

Barch Naime:

ACME Automlion 258430

Nor seloction of B “Refurds Cuitgoing” bark
Usage: Paymant Incorming * canceL s Yo
o

Usage: Rofuncs  Cutgaing * g
Ko

e e Livary 1o your agpieatan

iv) Bank Name — The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name or the user captures the first letter
of the Bank name or then selects the applicable bank name.

My Bank Accounts

i 934 bark aCour datails 1 your apikcatier

S ot vee S anrez
- ot
- e - ——
i “— o
Usago: Rifurcs | Ouiguing * - ) 8:‘)‘3
S i i
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f) The system populates the Branch No and the Branch Name as per the user’s selection under Bank
Name.

@426B07
Add bank ascount _
My Bank Accounts
T 96 bk s count delii 1 Your appikaner
e — Fisaze competethe i e .30 e ek cesurt
Bk Acccunt Holdes Declaralion 001 -1 uss 54 Bank Account
Accon Type 1-Crsqus -
B4k Name 0z ABSA - <+—
Bvanch Name | <+
[P ———,
ACME Msoelion 258438 ACME Autcenation 250439
Mon selection of e “Refunds Cuigoing" bark s
Usage: Payment  ncoming * cawEL s s
No
Usage: Refurcs  Oxngeing - vas
No.
Fease o Livary o your Acobcain

0)] The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the

required mandatory bank account details; or

ii) Submit if correct.

Add bank ascount
My Bank Accounts
T 96 bk s count delii 1 Your appikaner

Ao Bk necaut Fieaze compite he g

Bk At o echrain
necartTy 1 Grome
Berkame 2 ugsa
Bchane

et st e a2 e ek

ACME Ausomelion. 252430 ACME Automlion 258430

e

01 -1 usa 54 Bank Accaunt

- i

Nor seloction of B “Refurds Cuitgoing” bark
Usage: Paymant Incorming *

Usage: Refunds | Outgoing *

e o

Livary 1o your Agpieatan

i
S

h) The bank details captured by the user are automatically saved. The system returns to the main My
Bank Accounts page and displays a message that the bank account status is unverified. The user is
required to upload the required bank account documents for validation purposes, see paragraph 9.

Wy Bank Accounts

your appécation, ¢ i bution
Change Banw Acezare
Nor

il Incoming

Usags: Refunds | Duigoing *

of @ el Chigoing bark cphon i rask i na rafunds beeng paid aul by SARS

s
e

Q e
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i) If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

CURRENT SESSION - ACME Aulomation. 258435 .. Regisiration Numbr 2016184265107 . Custoens Cods: Not assigned

Menu (]

Wy Bank Accounts

5215 10 your appdcaton, Chck i Change Bank Account button

bk ot i st 2 11105 bihg D0 ot b SARS
8
Qv

) After the user confirmed that the bank details are correctly captured:

i) The user must select the radio button Yes if he/she wishes to use this bank account to:
A) Make payments — Payment / Incoming; and / or
B) Receive refunds — Refund / Outgoing.

v

Iy Bank Accounts

Change Eark Accourt

(Cutgoing” bk ceicn mil rasall v rafunds besng paid aul by SRS

o

Usago: Refunds | Dulgaing * @ ves

= =

i) The user clicks on:
A) The Next button to progress to the Authorised Officer details under Product Level; or
B) The Authorised Officer details link in the Menu; and
O The bank account details captured by the user are automatically saved.

Iy Bank Accounts

Change Eark Accourt

g
s -
K) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 8e) below to resolve the error.
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5.2.5 Authorised Officer Details (mandatory if a company)
a) The authorised officer details must be captured, see Rule 59A.01.

b) The user must select the radio button next to Yes.

Menu €  Application Importer (|

Authorised Officer Details

Do you have an Aulhorised Officer?

c) The user clicks on the Next button to display the Authorised Officer Details capture window.

CURRENT SESSION - AGME Aulomaton-83287 1 -- Registralion Number 201 9/430822/0¢ — Gusloms Gode: Not sssigned
Menu [+] Application Importer (local)
Authorised Officer Details

Do you have an Authorised Officer? * ves
Mo

=3 -

d) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 8 e) below to resolve the error.

e) The user must capture the following details of the authorised officer:

i) Name of authorised officer;

ii) ID type and number;

iii) Designation of capacity;

iv) Citizenship;

V) The authorised officer’s contact details, see the process prescribed in paragraph 5.2.2.
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Vi) The authorised officer’s physical address, see the process prescribed in paragraph 5.2.3.

Effective Date: 10 December 2022

CURRENT SESSION - ACME Not assigned

Menu

Authorised Officer Details

D0 you hava an Auforised OMicar? * [}

Gontast etk

Prysical Addbss

5.3 Client type level
5.3.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.2.2 above.

[ 1 do nat have a Call Numbar

[+
5.3.2 Physical Address /Location
a) In order to add the applicant’s physical address / location, the user follows the process prescribed in

paragraph 5.2.3 above.

Inbox  eFilng  Logout

Physical Address /location

At laast one entry raquired

To add an address to your application, click the Add Adrass bution

Add Addross —————

Please note you cannot edit Library Addresses i.e. Addresses added from your Litvary to your Applicalion

= e =
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b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

A) The user clicks on the appropriate radio button.

B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) If Yes is selected:
1) The system displays the Warehouse Number (sub number) dropdown box.
)] The user clicks on the dropdown arrow.

- o

—o

)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

ii) Will all the Customs/Excise transactional documents be stored at this location?

...
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A) The user clicks on the appropriate radio button.
B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in
the RLA Menu.

C) If No:
1) The system displays the option Add Documents Store Address.

— @O

N

)] The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.2.3 above.

Document Location

To add a documant o, click the Add s
‘A8 Document Stare Address 4_'_

Plaazs nofa you cannot sdif Librsry is 7 from your L. Application

£ 3 B o

5.3.3 Carrier details

a) This field must be completed by users required to register for the submission of cargo reports in terms
of Section 8 and described in paragraph 2.1 e) of SC-CF-19.
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b) Air cargo carriers

i) The user clicks on Add Aircratft.

Carrier Detalls

ii) The system displays the Add Aircraft capture window.
i)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.
iv) The user clicks on Save.

o avcra

e g e

Camage o

0 Geods VOl RSA

0] Gieoxts ot ram ceculatian wihin (ha RSA

00 Travslors IWOu RSA

V) If the aircraft details are:

A) Incorrectly captured, the user must select delete under active in order to recapture the
aircraft detalils.

B) Correctly captured the user must indicate whether he/she will be carrying:
1) Goods in/out of South Africa;
)] Goods not in free circulation within South Africa; and / or
) Travellers infout of South Africa. This option will not be displayed if the applicant

applies for own goods carried via air.

2 2 =2 -

vi)  The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:
A) If Yes:
) The user captures the 3 digit IATA code.
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B)

1)

1)
V)

\2)

Effective Date: 10 December 2022

The same IATA code may be used for multiple registered aircrafts link to one (1) air
carrier.

The system validates the IATA code captured to ensure it is not linked to another
active air carrier.

The application will be rejected, if the IATA code is already being used by another
active air carrier.

If the system cannot find the IATA code captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 9.

- 1R

If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

1)

1)

destion, cick the s

If Yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 9.

e

\A‘% @w

@ m w Diseard

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 8.
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c)

Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or
C) Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via rail.

i) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active ralil
carrier.

iv) If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 9.

= D

V) The user clicks on the Next button and continues with the process prescribed in paragraph 8.

d) Road carriers — The user must indicate whether he/she will be carrying:
i) Goods in/out of South Africa;
ii) Goods not in free circulation within South Africa; and / or
iii) Travellers infout of South Africa. This option will not display if the user applies for own goods
carried via road.
iv)  The user clicks on the Next button and continues with the process prescribed in paragraph 8.
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e) Sea carriers

i) The user clicks on Add Vessel.

Carrier Dietails

] - ]

ii) The system displays the Add Vessel capture window.
iii) The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.
B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

MOGBHRY = errwvesmeremeeesssmssssneesessm e .
Sea

Vessel
Add Vessel

Vessel Name" Vessel Call Sign” 4-|———
Action

Please note that at least one Vessel needs fo

Vessel Name

Carriage of

Please select at least one of the foll _
[ Goods In / Out of RSA m m
[ Goods not free circulation within RSA

[ Travellers In / Out of RSA

Do you have a Bureau Interational des Containers (BIC) or a Standard Carrier Alpha Code (SCAC)? (O Yes QO No

iv) The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or
O Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via sea.

Carrier Details

B Goods in0ul RS <

8 o0 101 e CRCuBn winin e RSA

B Tisele

] - |-
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v)

The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a
Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

vafn Numbar. 2181 T 1807 - Dusioma Code CUZSHITIT

Vi)

B Goods /Oul R84

8 oo 0ot frew chrculation wilin ihe RSA

.

If Yes:
A)  The user captures the BIC and / or SCAC code(s).

® ves (O No

e e
@ 14 g @ e L

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

The system validates the BIC and / or SCAC code captured to ensure it is not linked to another

active sea carrier.

The application will be rejected if the BIC and / or SCAC code(s) is already being used by another

active sea carrier.

If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the

Registration of Cargo Carrier Code document as an additional supporting document as prescribed

in paragraph 9.

If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the

sea carrier after the application has been approved.

The user clicks on the Next button and continues with the process prescribed in paragraph 8.

8 Goods in/Oul R84

[ RSA
R
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5.3.4 Terminal details

a)

b)

c)

Effective Date: 10 December 2022

This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-
19.

The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-

19-A02.

URRENT SESSION - ACME AUIGT10N 4Z5586 - RegiSTalon NUMBEr. 201817813907 - CUSMOAN oo CUZS0T078T

Terminal Details

e

i) If incorrect, the user clicks on clear and returns to paragraph b) above.

Terminal Details

= =
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ii) If correct the user must progress to the next field which is Disclosure Customs (see paragraph 8)
by clicking on the:
A) Next button; or
B) Disclosure Customs link under Menu.

Terminal Details

d) The details captured by the user is automatically saved.
5.3.5 Depot details
a) This field must be completed by clients required to:

i) License as a:
A) Container depot; or
B) Degrouping depot.
ii) Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:
A) Container depot operator;
B) Degrouping depot operator; or
C) Wharf operator reporter.

b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user:

i) Captures the CIPC registered name in the field Depot Name; and
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ii) Indicates if the premises or facility is already licensed for another Customs or Excise client type
by selecting the correct radio button.

iii) In order to progress to the next field which is Limit (see paragraph 5.3.7), the user clicks on the:
A) Next button; or
B) Limit link under Menu.

Depat Details

C) When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
A02 and click on Search.

RS CURRENT SESSION - ACME Aulomaton 426686 - Regisiration Numer: 201817813907 - Custoams Cods: CUZS010787

Menu Q el

Depot Detalls

1t prenises o oty vy bemmsed or et beence e, wxduig sn Excise Ince * © Yes O M

B e

Menu Q ool
Depot Details
L Chear
+—
== (=] e
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A) If incorrect, the user clicks on clear and returns to paragraph

Depot Detalls

o

-1 - T

B) If correct the user must progress to the next field which
paragraph 8) by clicking on the:
1) Next button; or
)] Disclosure Customs link.

GURRENT SESSION - AGME Autcmatin 426606 - Regisirafion Numar. 2016178139107 - Customs Gods: CUZS010737

Menu O

Depot Details

o

16 e g o iy lvandy boersd K sl icence ype, wxluding s Excivé Iience *

Effective Date: 10 December 2022

i) above.

is Disclosure Customs (see

d) The depot details captured by the user is automatically saved once the user clicks on the Next button

or the applicable link under Menu.

5.3.6 Wrecks details

a) This field must be completed by persons who wish to search any abandoned wreck or search for an

abandoned wreck.

b) The user must provide the location of the wreck by selecting the radio button:

i) Yes, if known; or
i) No, if unknown.

CURRENT SESSION - ACHE Autamalion-426685 — Regiiration Numiber: 20137813807 — Gustoms Code: GU2S0107AT

i Wreck Detalls

s the ocation ki

e ED -
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C) If Yes, the user captures the latitude and longitude (GPS coordinates) using the following format (+/-
DDD.dddd).

Wreck Details

Is the lacation known for the wreck to be searched? * @ ves O No

GPS Goordinate (Latitude) o GPS Coordinate (Longituds) o

d) The user clicks on the Type of wreck dropdown arrow.

GURRENT SESSION - ACME Automation-A26808  Regeirason Hurber: 201317813157 — Gustorns Code: GUZSD107AT

Wreck Details

e ocaion krra o Wi i ba soarchd? * © Yo @ No

& CCONVMMDD) *

"

= e D e

e) The system displays the types of wrecks. Only one (1) can be selected per application.

i with apareons (CEYVMMOD)

ot when coeratioees will b ansd (GOYYMIDO)

G|

=
e -

i with apareons (CEYVMMOD)

ot when coeratioees will b ansd (GOYYMIDO)

G|

-1 - T T
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9) The system displays the selected wreck to be searched.

. A
Wreck Details
Is the location known for the wreck to be searched? * ® Yes O No

GPS Coordinate (Lafitude) ©®  GPS Coordinate (Longituda) °

001 - Vessel —— -

D0 you wesh 1 5peciy @ speohc wieck of ery wied? *

Date of commencement with operations (CCYYMMDD)

Date when operations will be ended (CCYYMMDD) *

= e i B o

h) The user must indicate if he/she will be searching for a specific wreck or any wreck by clicking on the
dropdown arrow and choosing between the two (2) options. Only one (1) option can be selected.

Client Type Level N ~
Wreck Details
Prysical
Is the location known for the wrack to be searched? * @® Yes O No
Wreck Details
GPS Coordinate {Lafitude) [ ] GPS Coordinete (Longitude) o
pe otwreck:
001 - Vessel -
(00 o s 1o Spely @ Speoic wieck Of ey wieg? "
Date of commencement with operations (CCYYMMDD) *
o]
Date when operations will be ended (CCYYMMDD) *
“
[l
e

CURRENT SESSION - ACME AUOMANoN-120000 ~ RegAITanon NUTDer. 201617813957 — Customs Cook: CUZID10TIN

Wreck Details
15 1ha locabon knerwn for ha wras o ba searchad? * O Yes @ No

a1 - Vassol

001 - Specific Wreck

4—

002 - Knoan Wrask.

Dt when operalions wil be ended (CCYYMIMDD)

T T T
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i) The system displays the option selected by the user.
Wreck Details a
Is the location known for the wreck to be searched? * O Yes O No
001 - Vessel -
U-Dz-l;nownwre.ck - - o -
Date of commencement with operations (CCYYMMDD) *
o
Date when operations will be ended (CCYYMMDD) *
ol
o o
)] The user is required to provide the date by clicking the applicable calendar icon:
i) When the operation will commence; and
ii) When the operation will end.

Wreck Details

Is the location known for the wreck to be searched? * Q Yes @ No
Type e wreck "

001 - Vessel

002 - Known Wreck

Dale of commencement with operations (CCYYMMDD) *

—

Dale when operations will ba endad (CCYYMMDD) *

_’E

e

N —

k) The system displays the calendar. The user selects the year, month and the date on the calendar which
relates to the:

i) Date of commencement with operations; and
ii) Date when the operations will end.

[E=R =R
« ervices:sors.gov.zal ctp-gui/#/da/opplic O - € || € Customs Trader Portal ‘ ‘ Aok
MAR 2021 + < >
A
darched? * Yes @ No
1 2 3 4 5 6 O @
[ ooz 13 <
w15 6 1 8 13 20
2 o» o2 ow B %
28 2 30 3
Dale of commencement with operations (CCYYMMDD) *
Date when operations will be ended (CCYYMMDD) *
e

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 57 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service Effective Date: 10 December 2022
) In order to progress to the next field which is Limit (see paragraph 5.3.7), the user clicks on the:
i) Next button; or

ii) Limit link under Menu.

Wreck Details

Is the location known for the wreck to be searched? * Q Yes @ No

[N 001 - Vessel
002 - Known Wreck -

Dale of commencement with operations (CCYYMMDD) *

[
Date when operations will ba endad (CCYYMMDD) *
aal

-

T ——

m)  The details captured by the user are automatically saved.
5.3.7 Limit field

a) This field must be completed by users who are required to provide the standard amount of surety as
prescribed in paragraph 2.3 in SC-SE-05. The field will not appear in cases where surety is not required.

b) The user must capture the amount of duties and taxes separately. The amounts must be rounded to
the nearest Rand amount.

Limit

‘EOJCO‘ : l r :’;;’ Atapined * ]

D £ D

c) In order to progress to the next field which is Disclosure Customs (see paragraph 8), the user clicks on
the:
i) Next button; or

ii) Disclosure Customs link under Menu.

Limit

150000 1500 ]

d) The details captured by the user are automatically saved.
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5.3.8 Rebate Item (Relief Item) and Rebate Code (Relief Code)

a) This field is applicable when a user applies for the licensing of a:
i) Customs storage warehouses (including CCA Enterprise storage warehouses); or
ii) CCA Enterprise manufacturing warehouses.

b) The user must describe the goods that will be stored or manufactured in the warehouse as well as the
tariff heading(s) / items(s) and rebate item(s) (if applicable).

C) The user is required to Add the Rebate item (Relief item) details. This field is mandatory if the user
applies for the licensing of a CCA Enterprise manufacturing warehouse.

d) The system displays a message to the user that no rebate item(s) have been added.

e) In order to add a rebate item, the user clicks on Add Rebate item (Relief item).
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f) The system displays the Add Rebate (Relief Item) capture window.

s et (et o)

0) The user captures the applicable tariff heading or subheading that describes the goods that will be stored
in the warehouse.

A Rebate (Refef liem)

h) After the user captured the tariff heading or subheading of the items that will be stored in the warehouse,
the user clicks on Search.

A Rebate (Relef liem)

STR—
15119

i) The system displays the description of the goods that will be stored in the warehouse once licensed.

Add sbate (Relef lizm)
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)] The user clicks on the Description text box and captures the tariff heading description mentioned under
the applicable rebate item.

A Rsbate (Relef lism)

k) The user clicks on the Rebate Item (Relief Item) text field and captures the rebate item.

A Retate (Refef 1)

) The user clicks on the Rebate Code (Relief code) text field and captures the applicable rebate code as
mentioned in the Schedules to the Act.

A Recate (Refaf 1)

m)
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n)

The system displays the details captured on the Rebate Item (Relief Item) and Rebate Code (Relief
Code) page.

o HSTTHTIANT - Cushs Cob CUTNTST

0) If the user wishes to view the information captured, he/she clicks on the “i” icon in order to display the
rebate item, rebate code, tariff heading / subheading and the description of the goods that will be stored
in warehouse.

p) If the rebate item and / or code details have been incorrectly captured, the user clicks on the Delete
button to recapture the information as prescribed in the paragraph e) to n) above.

q) In order to add more tariff headings, subheadings, rebate items and / or rebate codes the user clicks on
Add Rebate Item (Relief Item) and follows paragraph e) to n) above.
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r

In order to progress to the next field, the user clicks on the:

i) Next button; or
ii) Disclosure Customs link prescribed in paragraph 8 below; or
iii) CCA Number link prescribed in paragraph 5.3.9 below.

S) The rebate item and code (relief item or code) captured by the user is automatically saved.
5.3.9 CCA number
a) This field will only be displayed under Menu when the user (CCA Enterprise) wishes to license a
premises as a:
i) Storage warehouse; or
i) Manufacturing warehouse that will be permanently located in a CCA situated in an SEZ.
b) Once the relevant rebate item(s) and rebate code(s) has been captured by the user as prescribed in
paragraph 5.3.8 above, the user must capture the CCA details by clicking on the .
i) Next button; or
ii) CCA Number link under the Menu.
==
[ | = [
External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 63 of 106

and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service Effective Date: 10 December 2022

C) The system displays the CCA Number capture window.

cCa Number

d) The user captures the CCA number. If an inactive CCA number is captured, the system displays a
message No Active CCA Number found for User.

e) The user must indicate if the premises or facility is already licensed for another Customs or Excise client
type by selecting the correct radio button.

cCa Number

coanmna
s psices o faciliy abeady orsad o anamh s B, Nk an st s &

] -]
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f) In order to progress to the next field which is Disclosure Customs (see paragraph 8), the user clicks on
the:
i) Next button; or

ii) Disclosure Customs link under Menu.

0) The CCA number captured by the user is automatically saved.

5.3.10Rebate (Relief) tem, Compensating Product, By-Product and Waste

a) This field must be completed by users required to register as a rebate user as described in

paragraph 2.3.13 in SC-CF-19.

b) In order to add a Rebate (Relief) item, the user clicks on Add the Rebate (Relief) item button on the
Relief item, Compensating Product, By-Product, Waste page.

CURRENT SESSION-T, z o cuzson7es

Relief ltem, Compensating Product By Product, Waste

pMESTe ik i Retet (P et bunan ko 13 3 s,

Relief {Rebate) ltems

PR R P

— - o x

< C 0 A Notsam| i ih afsplicatic 10521-0002-00-01/12

Add Rebate (Rellef item)
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ii) The user:
A) Captures the applicable tariff heading or subheading that describes the raw material(s) that
will be used in the production or manufacturing process; and
B) Clicks on Search.

Add Rebate (Relief Item)

i)  The system displays the tariff heading / subheading and the description of the raw material(s) that
will be used.

Add Rebate (Relief ftem)

c) If incorrect, the user clicks on clear and recaptures the tariff heading or subheading as prescribed in
paragraph b) above.

Add Rebate (Relief em)

d) If correct:

i) The user captures:
A) The description of the raw material(s) that will be used — this field is optional,
B) Rebate Item (Relief item) — this field is mandatory;
Q) Rebate Code (Relief code) — this field is mandatory; and
D) Estimated Quality of raw material to be user per annum — this field is mandatory; and
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ii) The user clicks on:
A) Add if correct; or
B) Cancel if incorrect and recaptures the required information prescribed in paragraph i)
above.

Add Rebate (Relief 1tem)

Blecie conduciors for lectic veficles

e) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By-Product, Waste page.

B CLUHRENT SESSION T ALITCH g BT 78S

Relief (Rebate) tems Relief (Rebate) item - 31604

f) If any of the Rebate (Relief) item details have been incorrectly captured, the user:

i) Clicks on the Delete button; and
i) Recaptures the information as prescribed in paragraph b) above.

Relief tem, Compensating Product, By Product, Waste

ntesan

P (Te) i e e CIk 0 BEer (BB, B’ A B 10 8

Relief (Rebate) item - 31604

Rsbate Code (Ratie Code)
o

Extinatad quantty f am el il
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0) The user clicks on the Add Compensating (Finished) Product button.
Relief Item, Compensating Product, By Product, Waste
Relief (Rebate) ltems. Relief (Rebate) item - 31604
[ oo o [
i) The system displays the Add Compensating (Finished) Product capture window.
i) The user:
A) Clicks in the tariff heading / subheading text box;
B) Captures the tariff heading of the compensating (finished) product; and
C)  Clicks on Search.
Add Compensating (Finished) Ploﬁy/
T —
h) The system displays the description of the compensating (finished) product.
i) The user captures the tariff heading of the compensating (finished) product as specified in
Schedule 1 Part 1.
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i) If the tariff heading or subheading of the compensating (finished) product has been incorrectly
captured, the user:

A)
B)

Clicks on clear; and
Recaptures the tariff heading or subheading of the compensating (finished) product as
prescribed in paragraph g) above.

‘Add Compensating (Finished) Product

iii) If the tariff heading or subheading of the compensating (finished) product is correct:

A)

B)

The user captures:

1) The description of the compensating (finished) product — this field is optional;

1)} The Trade / Registered Name of Compensating Product — this field is mandatory;
and

II)  The expected yield of the final product obtained from the raw or rebated material
used (per volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct, or

1)) Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add Compensating (Finished) Product
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i) The compensating (finished) product information captured is automatically saved and displayed on the
Relief item, Compensating Product, By-Product, Waste page.

g Product, By Product, Waste

et Fleaze Gk Add Reset (Pehata) nemr bumo o

Rellef (Rebate) ltems Compensating (Finished) Product - 0000 /

> Refe (Rebte) e - 316064 o Ym‘r"::-lwsumuw ﬂ
i) If the compensating (finished) product details are incorrect, the user:

A) Clicks on the Delete button; and
B) Recaptures the mandatory information as prescribed in paragraph g) above.

Relief Item, Compensating Product, By Product, Waste

e e, Fleaze Click A0 Reset (Pebaz) nemy bumce ko 10 3 hems

Rellef (Rebate) ftems Compensating (Finished) Product - 0000

. S 0

e Wi o Cormpinsating Pt

D 3 &2 -

ii) If the compensating (finished) product details are correct, the user clicks on the Add By-Product
button.

Relief Item, Compensating Product, By Product, Waste

[Rebate e i secured. Fisase vk A Fede (Bebate) ey b selon 12 e

Rellef (Rebate) ftems Compensating (Finished) Product - 0000

° ———— =]

Descripman
oo

> Reief Rebe

cles
il et s o tod ool s (s vy sibr]

e Wi o Cormpinsating Pt

w m M precsrd
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)] The system displays the Add By-Product capture window. The user:

i) Clicks in the tariff heading or subheading text box;
i) Captures the tariff heading of the by-product; and
iii) Clicks on Search.

K) The system displays the description of the by-product.

i) The user captures the tariff heading of the by-product as specified in Schedule 1 Part 1.

Add By-Product

ii) If the tariff heading or subheading of the by-product has been incorrectly captured, the user:
A) Clicks on clear; and
B) Recaptures the tariff heading or subheading as prescribed in paragraph j) above.

iii) If the tariff heading or subheading of the by-product is correct:
A) The user captures:
1) The description of the by-product — this field is optional;
1)} The trade or registered name of the by-product — this field is mandatory;
Il)  The waste generated — this field is optional; and
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IV)  The expected yield of the final product from the raw or rebated material used (per
volume or number) — this field is mandatory; and
B) The user clicks on:
) Add if correct; or
1)} Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add By-Product

Relief Item, Compensating Product,
Atleast one Aelief (Rabate) om & sequirad Phease Click

) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By-Product, Waste page.

el enieg  Logost

) CURRENT SCESION T ALTOMATION D Number. 4601010755108 Custorms Code CL2SOT170S

Relief Item, Compensating Product, By Product, Waste

Feate] e s reaured. Flease Gk \dd el (Febate) ey buian b 1o s,

Relief (Rebate) ems By-Product - 0000

ﬂ m m plecsrd

m)  If the by-product details are incorrect, the user:

i) Clicks on the Delete button; and
ii) Recaptures the by-product’s information as prescribed in paragraph i)ii) above.

el ol Logost

Relief Item, Compensating Product, By Product, Waste

Feate] e s reaured. Flease Gk \dd el (Febate) ey buian b 1o s,

Relief (Rebate) ems By-Product - 0000

[

T gt ol Gempmning P
LV S Mt

o
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n) If the user must:
i) Add another rebate item, the user clicks on the Add Relief (Rebate) Item and continues with the
process prescribed in paragraph b) above; or

ii) Progress to the next field which is Limit (see paragraph 5.3.7 below) by clicking on the:
A) Next button; or

B) Limit link under Menu.

8y-Product - 0000

A ° [ TR— =3

0) The details captured by the user are automatically saved.

5.3.11SEZ CCA Importer details

a) This field is completed by users to whom Special Economic Zone (SEZ) operators’ permits have been
issued by the Department of Trade and Industry.

b) The user captures:
i) The SEZ operator’s permit number; and

ii) Name or the description of the Customs Control Areas (CCASs) located within the SEZ from where
CCA enterprises will be conducting their business.

c) The system populates the rebate item 498.02 from Schedule 4.
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d) The user clicks on the Next button and continues with the process prescribed in paragraph 8.

6 MANAGE - AMEND, WITHDRAW OR RENEW

a) The requirements in terms of the amendment of existing information, the cancelation of existing clients
or renewal of client’s licences are described in SC-CF-19.

b) Under the field Manage a user can:

i)

i)

ii)

Amend:

A) Product details as prescribed in paragraph 5.2 above; or

B) Existing RLA client details as prescribed in paragraph 5.3.1 or 5.3.2 above.

Withdraw or cancel:

A) His/her product only once all the client types registered or licensed have been withdrawn
or cancelled.

B) Any existing registered or licensed RLA client.

Renew his/her licence as prescribed in Schedule 8.

c) The amendment of the client product level details

i)

In order to amend the client’s product details the user clicks on the product details under Products
on the RLA dashboard after he/she logged in to eFiling as prescribed in paragraph 2 to 4 above.

Rogistered Client Types
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ii) The system displays the client’'s Product level page (see paragraph 5.2).

iii) The user clicks on the Manage link under Menu.

Ta ai & Trading Name cick the i Fradng v barton

B asomon

iv)  The system displays the Manage page.

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 75 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service Effective Date: 10 December 2022

V) The user clicks on the dropdown arrow.

ot o fr ot g s s o st 5 o b bt crled

vi)  The system displays the dropdown list of actions. The action withdraw or renew will not display
as only amend is applicable. A client’s Procuct will automatically be withdrawn by the system
when the client’s last active client type has been withdrawn.

vii)  After selecting the applicabe action from the dropdown list the user clicks on the Select Reason(s)
dropdown arrow.

‘Selacted Reason(s)
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viii)  The system displays a dropdown list of the reason(s) for amendment.

Sastens e CUTETEE

A) If the reason for amendment is not listed in the dropdown box:
) The user selects the box Other.

1)} The system populates the reason Other.
) The user captures his/her reason for amendment.
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IV)  The system activates the Amend button and the user continues with the process
prescribed in paragraph ix) below.

B) If the reason for amendment is listed in the dropdown box:
1) The user selects the box next to the reason(s) for amendment.

1)) The system populates the selected reason(s) for amendment under Selected
Reason(s).
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iX)  The user clicks on the amend button.

X) The system displays the Product Level page.

CUPRENT SESSIOH. T AUTCHESTICN I Marr 260121782003 - Cuscams Cod CUTSOTI0EE

xi)  The user clicks on the applicable field to be amended.

Tax Type Demographics

icats Delow If you &ré a Local or NOT-Local appieant

Toahing Hismes
To a0 3 Tracing Wame click 1% Add Trding Hamme BUTTon

BI 113.JAN HOFMEVR RGAD WESTVILLE (FTY) LT
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xii)  The system displays the existing details captured. The user clicks on the Change option and
follows the process prescribed in paragraph 5.2 in order to capture the amended details.

xiii)  The user clicks on the Conclude button

@ v DM

® v O he

xiv)  The system displays the Summary page, displaying the amended changes in green and the
previously captured details in red.
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xv) In order to progress to the next field after viewing the amendments or changes, the user clicks
on:
A) The Next button; or
B) The Required Documents (see paragraph 5.15) link under Menu.

xvi)  The user continues with the processes prescribed in paragraph 9 and 10 below.
d) The amendment of the client level details

i) The user clicks on the applicable client type under Registered Client Types on the RLA dashboard
after he/she logged in to eFiling as prescribed in paragraph 2 to 4 above.

Registered Client Types

ii) The system displays the Client Type Level page (see paragraph 5.3).

CURRENT SESSION - T AUTOMATION - [0 Nuritier. 2901217820033 - Custms Ceoe CU2S013028

grfact Details (Optional)
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iii) The user clicks on the Manage link under Menu.

CUBRENT SESSION -T AUTOMATION - ID Nurmies: 2601217820033 - Custerns Cote: CU25013028

Menu

iv)  This system displays the Manage page.

(CURRENIT SESSION - T AUTOMATION - 1D Nuribes: 2801217620033 - Custors Code: CLIZ5013028

e oto that afler submiSsion ’ s clant type: further submessions (1o tis chert type) will ot be alkowed unil application has been canceled

wol® i Logou

(CURRENT SESSION - T AUTOMATION - [y Nurmses: 2801217520033 - Customs Code: CU2501 3028

s clent typs, furthes submessions (ferthis chers type) will et b slkwed umtl applicatin has besn cancelied
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vi)  The user clicks on the Amend action.

CURAENT SESSION - T AUTOMATION - [ Nuriaes: 280121 7520033 - Custams Code CU2SH 3028

@ Plaasa nals that after simissian of sans (5 his chen ypa) will nat e allowed untl application s e canseled

1 thelst below 1o

vii)  The system displays:
A) The action Amend under the Available action for this registration field;
B) A message to the user to select a reason for this amendment; and
C)  The Selected Reason(s) dropdown arrow.

@ Pleasa nato thatsfte stession of anamend et ranera o withceawal applcation o his chent typ, e sumessions 1 s chr type) il ot e oo v agplcalion s bown canceter

N '\

viii)  The user clicks on the Select Reason(s) dropdown arrow.

at after submission of an amand ment/renewal ar withceawal applicaion fa ihis cient typa, further ssmissions (for ths chant type) il not e alowod il applcation has boen cancated

@ Ploasan

SSHECT 201 31100 07T 1S DS T DRTTONT 01 TS 1) STation

Amed

Selected Reason(s)
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ix)  The system displays a list of the reason(s) for amendment.

whd® ering  Logout

@ Ploaso ottt afor subission of an 3 . ticstionfor this cant type. s cientfye] il ot b Sl ki 3ppication s een cancelied

SelSc1 an Aion 1om e st below 10 P1Tarm o0 IS registrTon

mend

Ouring an Amerdmens. specific applicaics anor supporting,

ntac Denalls

1 092 - Frysical Aukdress Details

X) The user:
A) Selects the applicable box(es) [more than one (1) reason may be selected]; and
B) Clicks on the Amend button.

atafter submssi

an amand ment/renewal ar withceawal application fa ihis cient typa, Further sxmissions (for ths. chnt type) il not e alowod il applcation has boen cancated

SSHBCT 201 3100 0T 1S DS T DRTIONT 01 TS TeHSTrate

Amed

15 may be acded

xi)  The system displays the reason(s) for amendment selected by the user under Selected Reason(s)
field.

@ Pisasa note that st submission of an amendment;remewal o witheravial application farthis ciens type, Furher susmissions (foe his client type) will not e alced il applizaticn has boen cancelad

Select an actlon from the it bek o t perfonm on 1his registation

Amse

3 3 Amiretmans, specifc appieation data may b e

504 (1 ather)

Selected Reason(s)

004 - Cortact Persan <\

005 Aushorised Officer Details

A) If the user selected the incorrect reason(s) for amendment he/she:
1) Clicks on the Select reason(s) dropdown arrow;
1)} Unselects the incorrect reason(s) for amendment box(es); and

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 84 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service Effective Date: 10 December 2022

Il)  Reselects the correct reason as described in paragraph x) above.
B) If the user selected the correct reason(s) for amendment he/she clicks on the Amend
button.

Shis ciont fyp, further st (fox s chent typel wil

10401 otrer) -
Selected Reason(s)
004 - Cornict Petsan

005 - athorised Ofcer Ditails

xii)  The system displays the Client Type Level page.

xiii)  The user clicks on the applicable link under Menu, changes or adds the required details as
prescribed in paragraph 5.3 above and if:
A) Not in agreement with the amendment(s) the user continues with the process prescribed
in paragraph 7; or
B) In agreement with the amendment(s) the user continues with the process prescribed in
paragraph 8 below.
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Xiv)

After the user completed the Disclosure Customs questionnaire prescribed in paragraph 8 below

the system displays the Summary field page indicating the changes or amendments on the page:
A) Green indicates the amended details captured by the user; and

B) Red indicates the original details captured by the user at the time of application.

Contact Details (Optional)

xv)  After viewing the amendments or changes, the user must progress to the next field which is
Required Documents (see paragraph 5.15) by clicking on the:
A) Next button; or

B) Required Documents link under Menu.

Sumimary of changes made for revis

Contact Details {Optional)

xvi)  The user continues with the processes prescribed in paragraph 5.15 and 10 below.
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e) Withdrawal of existing RLA client

i) An applicant will only be able to withdraw an active client type listed under Registered Client
Types.

ii) The applicant must log in to eFiling as prescribed in paragraph 2 to 4 above.

iii) The user clicks on the client type to be withdrawn under Registered Client type on the RLA
dashboard.

3 s . 2010921 50 D Gk GG

Rogistared Client Types

iv)  The system displays the Client Type Level page.

CURRENT SESSION - T AUTOMATION - [0 Nuritier. 2901217820033 - Custms Ceoe CU2S013028

Contact Details (Optional)

V) The user clicks on the Manage link under Menu.

SSION - T AUTOMATION - ID Nuioer, 280121 7E20033 - Custors Cad: CUZS013028
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vi)  The system displays the Manage page.

1 TE20033 - Custerms Code: CL25013028

e oto that afler submiSsion ’ s clant type: further submessions (1o tis chert type) will ot be alkowed unil application has been canceled

vii)  The user clicks on the Available actions for this registration dropdown arrow.

(CURRENT SESSION - T AUTOMATION - [y Nurmses: 2801217520033 - Customs Code: CU2501 3028

s clant type: further submessions (1o tis chert type) will ot be alkowed unil application has been canceled

viii)  The system displays a dropdown box with the available actions.
ix)  The user clicks on the Withdraw action.
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X) The system:
A) Populates the action Withdraw under the Available action for this registration field;
B) Displays:
) A message to the user to select a reason for the withdrawal request; and
1)} The Selected Reason(s) dropdown arrow.

CURRENT SESSICH - T AUTOMATION - [0 NUTioe. 2601217520053 - CLSHMS Code: CUZS013028

Selected Reason(s)

xi)  The user clicks on the Select Reason(s) dropdown arrow.

CURRENT SESSICH - T AUTOMATION - [0 NUTioe. 2601217520053 - CLSHMS Code: CUZS013028

Selected Reason(s)

xii)  The system displays a dropdown box with the reason(s) for withdrawal.

wed® oring  Logos

Menu (-]

an this el tyne, futhes seibmissions (fes his client type) will not b aflswed el applcation has been canceted

SSHECT 201 S0 10T T 1S Do T BTTONT) 01 TS TE04STation

Select areason fon this withidrsival 0 preceed sy be meate than one ressan)
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A) If the reason for withdrawal is not listed in the dropdown box:
) The user selects Other.

wed® oring  Logos

CURRENT SESSION - T AUTOMATION — [ Number: 280121 7820033 - Custens Cogs: CUZS013026

Menu

e s clent type will 1

e Lll splcalicn s e canceled

1)} The system displays the reason for withdrawal Other under Selected Reason(s).

II)  The user captures his/her reason for withdrawal in the free text field.
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IV)  The system activates the Withdraw button.
V) The user continues with the process prescribed in paragraph B)IIl) below.

i=3sirasce Humiber: 207 /921 083007 - Customms Code: CUZSO1E916.

@ Piece note thas sites subrission of an smendmentrenews! or withcrsws! appication for this cien type, fuether sutemissioes (for this chem type) will ot be slkowed vl spplication has been canceled

Selectan acson fram she s el 10 perform or s regiaration

Selectes Resson(s)

005- Oihe:

B) If the reason for withdrawal is listed in the dropdown box:
1) The user selects the box(es) next to the reason(s) for withdrawal.

100 Pz ot it st e o ks g o s e et sy e 1<t e ol kbl sl s s b covled

Selectan acson fram she s el 10 perform or s regiaration

Selected Reason(s)

001~ Emiiy e raing sy fnges
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) The user clicks on the Withdraw button.

xiii)  The user continues with the proceses prescribed in paragraph 8 to 10.

xiv)  Upon submission of the withdrawal request, the client’'s registration or licence status is
immediately changed to pending withdrawal to prevent the client from processing any new
transactions.

f) Renewal of existing RLA client’s licence:

i) After he/she logged in to eFiling as prescribed in paragraph 2 to 4 above, the system displays the

following warning messages if the client’s licence(s) is:

A) Due for renewal (orange) — this message is displayed thirty (30) calendar day’s before the
client’s licence expires; or

B) Overdue for renewal (red) — this message is displayed when the client failed to renew
his/her licence before his/her licence expired. If the client fails to submit his/her renewal
application within the validity period the system will change the client’s status from Active
to suspended.

Applications
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ii) The user clicks on the client type under Registered Client Types.

D B zsETe s e

Registered Client Types

ey < w Nt i Wi Wi e ANATH BB WV A

ama e mnew weea W

iii) The system displays the Client Type Level page.

CURFIENT SESSION - ACME furomatian 205306 ~ Hegsirasor Number: Z07$/936.341107 - Customs Cad: CUZS0T2552

Contact Details (Optional)

iv)  The user clicks on the Manage link under Menu.

CURFIENT SESSION - ACME furomatian 205306 ~ Hegsirasor Number: Z07$/936.341107 - Customs Cad: CUZS0T2552

Contact Details (Optional)
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V) The system displays the Manage page.

CURRENT SESSION - ACME Automation-141138 - Registration Number: 2019/477774/07 - Customs Code: CU25012978

MATIOH

€  Appication: Clearing Agent

@ Prease note that after an of withdrawal application for this clienttype, further submissions (for this clent type) will ot be allowed unt
application has been cancelled

Select an action from the list below 10 perform on this registration

vi)  The user clicks on the dropdown arrow.

CURRENT SESSION - ACME Automation-141135 - Registration Mumber 2019/47:

7~ Customs Code: CUZ5012978

Menu ©  Appication: Ciearing Agent
Clre Ty Lewed
@ Prease note that after 0 amendmenttenewal of whdriwal Sopicatice for this chent e, urthes submissons (for this client type) wal rot be llowed ued
apphication has been cancelied
SN -

vii)  The user clicks on the Renewal action.

CURRENT SESSION - ACME ASOMation-141138 — Registiaticn Namber: 2019/477774/07 - Customs Cooe: CUZS012978

Apchication Clearing Apend

@ Fiease nove that after an amendmen W for this chent type, further submissions (for this client type) wil not e allowed unm
apphcation has been cancelied

Sadect an action from the list below 10 perfoem on thes reg

- —
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viii)  The system:
A) Displays the action Renew selected by the user under the Available action for this
registration field; and
B) Asks whether an amendment is required.

CTP - wnl® ey Lopea

CURRENT SESSION - ACME Afomation-141135 - Regrstration amber. 2019/477774/07 - Customs Code: CUZS0N 2978
TESTUR ATOMATION

Menu ©  Appication: Clearing Agent

o Lo

0 Prease noe it aftes subimission of an amencmenrenewal o Wl JppCation S s Chent Type, urthes SubATSsioes 108 This e e} will ot be llowed ot
sephcation has been cancelied

A) If an amendment is required:
) The user selects the radio button Yes.
)] The system displays the Select Reason(s) for amendment dropdown arrow.

@ Prease ote that sftes subervs sion of an smendment/reews! of withcksws! ppCation for this chent type, Further submissos (fce this chent

el an scron fram e st Belsi 10 Rricr ce i regisation.

Selected Reason(s) \

Ill)  The user continues with the processes as prescribed in paragragh viii) to xi)A) above
in order to select the applicable reason(s) for amendment.
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IV)  The user clicks on the Renew button.

V) The system displays the Client Type Level page. The user continues with the
processes prescribed in paragraph xiii) to xvi) above.

B) If no amendment is required the user selects the radio button No.

CURRENT SESSION - ACME furomatian 203

ieasirascn Humber 207 8/396341407 - Custorms Code: CU25012552
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)} The user clicks on the Renew button.

ihis chent e,

1)) The system displays the Disclosure Customs page. The user continues with the
process prescribed in paragraph 8 to 10.

7 DISCARDING OF APPLICATION
a) A user can at any time during the capturing process of his/her application click on the Discard button.
- Tax Type Demographics
L]
B TamomaTION N e
=
b) The system displays a message that the user is about to discard the application and that all the
information captured will be lost.
Discard Application
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C) The user can:

i) Continue the current application by clicking on the Cancel button; or

Discard Application

Voo st skt o S ha sppicnscn, b e i

i) Discard the current application by clicking on Discard button.

iii) The system returns to the user’s RLA Dashboard, see paragraph 5.4 above.

8 DISCLOSURE CUSTOMS QUESTIONNAIRE

a) The user must answer all the questions [prescribed in paragraph 2.9 a) of SC-CF-19] listed under
Disclosure Customs by selecting either Yes or No.

b) If any of the questions do not pertain to the applicant, the user must select No.
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C) If any of the answers to the question(s) is Yes. The user must furnish a motivation on a separate page
that contains all the details. This motivation must then be uploaded at the end of the RLA application
process, with all the other required (supporting) documents, see paragraph 9.

Disclosure Customs

Indicate whether during the preceding five years, the applicant or an e
entity, a director, admINIStrator or rustee of other Person Managing thy

@No @No @No @No @ No
) Yos O Yos O Yes ( O Yo

@ No @ No @ No @ No ® No
OvYos OYes OYos OYos O Yos
@®No @ No @®No @ No @® No
O Yos O Yes ( O Yes

@ No @ No @ No @ No ® No
O vYos OYos OYos OYos O Yos

@No @No @No @No @ No
oY Yo s O O Yo

d) Once all the questions have been answered, the user clicks the Conclude button. The system validates
all the details captured under each field.

e) The system will after all the details captured has been verified, indicate next to each field whether the
details captured is correct or incorrect.

i) If incorrect:
A) The system displays an error message.
B)  The user clicks on the Ok button; and

C) The system displays an . next to the field incorrect in red; and

ii) If correct, the system displays a “ “in green next to each field.

Menu

Disclosure Customs

ing the pr ng five years. employee of the
sntity, 3 director, administrator of trustes or other person managing the entity:

i

z
g
i!
0§
Lo
i1
]
i
24
&
H

vou

Has failed 1o comply the Act or any conation, obiigaton @ No
or otner requirements Imposed by the Commiissioner In respect of & registration o license * O Yes

Has been o J
— O
Error(s) Detected

1 container(s) have error(s)

Pk

§%
i3
iz

3
0@ 00 00 00

iz

i
g
5

§2
58
5%
52

0® 0@ 0@ 00

iz

0@ 0@ 0® 00

§8

Has been ded

i

Sue ve ve 00
58

o |
1 Glient Type - Physical Address / Location

- \

S
s G Ao s Tt
» e

You (the appiicant) have any of the following outstanding and due o SARS forwnich @ No.
Yau e laabie i terims GF 1N ACt 01 Ay Olher tx faw = o

NOTE. If the answer 15 “yes” o any of the above quesiions, be

9 UPLOADING OF REQUIRED SUPPORTING DOCUMENT(S)

a) Once the system has concluded that all the details captured is valid and correct, the system displays
the list of required (supporting) document that must be uploaded.

b) All required documents to be uploaded must be in PDF format and certified as a copy of the original, if
so required in terms of the Rules to the Act. The required documents must be uploaded within seven
(7) calendar days. Failure to upload the required documents within seven (7) calendar days will result
in the application being removed automatically and a new application must be submitted.
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c)

d)

e)

f)

The user clicks on the “+” under each required document to be provided.

Piease note that we only support PDF flles WIth @ maximum of SME per file, WIEh & maximum of 100ME per appiication for all fles.

Contact Datails Documentation” Business Tel Number 0126662151 =

Contact Datails Documentation. Home Tel Number 0125652151 *

Contact Details Documentation: Gellphone Number 0833899484 =

Proof of Address. 229, Bronkhorst Steet, Nieuw Muckieneuk , Pretoria *

The Choose File to Upload screen will pop up.

30822/07 - Customns Code: Not assigned

Contaet Details Documentation. Gellphone Number 0033030404 *

Proof of Address: 226, Bronkhorst Street, Nieuw Muckleneak , Prefornia

o ~

The user selects the requried document(s) to be upload and click the Ok button. The document(s) will
then be attached to the user’s application. Once the document(s) has been successfully uploaded, the
document(s) status changes from Waiting to Uploaded.

) Choosa File to Uplcad

CURRENT SESSIO! . ——— - - —
C/U » supporting documents [ 4| Search s

| oomie s wortou
Application: Impo

r Favorites = Date modified Type

M Desktop K Contact details - Business
Application BRLA{ 16 Dowmlosds ] Contact dietails - Home telephane number
L Recent Places T Proof of sddress
i Libearies——— >
% Documents
o Music
= Pictures
B videos
8 Commiter ~|8 L2 C ©
Filename: Contact detalls - Home telephone m. | Custom Files (".pdf) = .
=
Contact Details D
»
>
Require Documents
Contact Details Documentation: Cellphone Number 0833699484 *
Proof of Address: 229, Bronkhorst Strest, Nieuw Mucklensuk , Pretoria
° v

The required document(s) is then uploaded to the RLA application case.
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0) The same processes mentioned in the above pararaph [c) to e)] must be followed untill all the required
(supporting) document(s) have been sucessfully uploaded to the RLA application case.

-] 4+—
< 4__
i
L
Declaration
horhy,
() dsciars tat e it ana st srs true and comsat: snd
O (B) uncsrtaks to
5. WSM SARS BrOmMPY 10 8500 W the LSS OF &RY CHENGSS I Ihe PAMCUISTS MUAISNSE it Ihe SEPUCaNoN;
b comply with cusioms and excis and procedures

10 DECLARATION

a) This field is mandatory the user must once all the required (supporting) document(s) has been
successfully uploaded:

i) Select the declaration box; and
ii) Click on the Submit button to submit his/her RLA application to Customs for processing.

How 1o oin 3 tBams mesting # you 9o not nave a sence_pdt X )

Test RLA Bank statsmentodl 3¢ [+

Daclaration

1 hereby.

(a) deciare that the particulars in the appiication and ail annexures ara true and corract: and
(b) undertake to-
i inform SARS promptly in accordance with the rules of any changes in the particulars furnished in the application;

it. comply with customs and excise laws and procedures.

I

b) The user submitted his/her RLA application, the system display:

i) A message that his/her RLA application have been submitted successfully;
i) The RLA application’s reference number; and
iii) Case number.
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C) The user clicks on the Ok button to close his/her RLA application case.

Application Submitted
Successfully!

Appicaton rat number BRLA.20200226.0002-00-01
Case Numbar 1000004157
Your application has been successiully submilled and

will be processed by Customs. You will be notfied of the
outcome in dus Courss.

d) The system:

i) Forwards a notification to the user via SMS or email Acknowledgement of submission of
Application the natification includes the RLA application case number; and

i) Return to the RLA Dashboard and displays:
A) The case under Application; and
B) Case status e.g. in Progress.

Active -
™. G = oy 3
Imporier fagal) EfLA-20200225 000200 pyip NEW 1000004157 In Frogeass 200-07-26

- o
Registered Client Types
Fils - Acwe  WoT

~

e) The user will be able to register / license another client type provided the first application has been
finalised. If the first application has been approved, the system will display the client type registered or
licensed under Registered Client Types and Customs Product level detalils.

pplications

Froaue Gode Apglication s s @ ApDREATON Typa s 1o

Il [us) CL280355T R ATAMRIIELONIA s HEW 1000004157

I o 2020-02-26

cuzEnOasET B ] 3725001211 M0z 0300226 acTvE

Registered Client Types
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11 INBOX ON THE RLA DASHBOARD

11.1 Viewing of notification issued

a) Various notifications are sent to clients via email to inform them that there is new correspondence
available in relation to applications that have been submitted. These notifications are visible in the Inbox
on the client’s RLA dashboard.

b) Once the user has successfully logged in onto the client's RLA Dashboard via eFiling, the user clicks

on the Inbox link in the top Menu to navigate to the Inbox. The number that is displayed in red next to
the Inbox link on the user’'s RLA dashboard indicates the number of unread messages.

GURAENT SESSION - AHE AUIDSen-45E503 ~ REgISTaten Numer: 201699935707 - GUSIBMS Cooe CL25003669

Applications

Eprarris. Acon owse ERLAZIGO S0

na = s e
o

Registered Client Types.

v

C) The system displays the RLA Inbox.

d) When clicking on a specific notification, the subject and notes for the notification is displayed as well as
a

i) Link to view the attached PDF letter; or
i) Hyperlink to the appropriate page for example in the case where the user is requested to upload

supporting documents.

GURAENT SESSION - ACME Aulomalicn 358503 - Reisiation Number: 2116199835 1107 - Cusioms Code: CL25003650

€ Al Notifications

Al Natcatons - RLA Appication Approved

BERLA-20200228-0014-00-01 a (=]

”Am/ e
e) In order to view, save or print an attachment:
i) The user clicks on the attachment icon.

ii) The system asks if you want to Open or Save the attachment.
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iii) The user clicks on the:
A) Open button to view or print the attachment: or
B) Save button to save the attachment to his/her computer.

CURRENT SESSION - ACME Aulomabor- 456507  Repiraton Number: 211E948951107 — Custos Coce: G154

Menu @ Aitesiaons

D jou want o open or 3k 40C7.9803.3FCIBEA04C pl (3

11.2 Archiving of Notification
a) After the user has viewed, printed or saved the attached notification:

i) The user clicks on the Archive Notification icon;
ii) The system:

A) Moves the notification from the All Notifications folder to the Archived Notifications folder;
and

B) Updates the number of unread messages displayed in red next to the Inbox link.

Menu ©  Anamcaons

rrrrrrrrrr

A% v
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b) The system displays a message that the notification has been successfully archived.

CTP

(CURRENT SESEION - ACKE AU abon-155503 - RelEaten Norbsr: S01REG5951/07 - Cusiems Coog: CUZUER

11.3 Mark notification as read or unread

a) The user can also move notifications from the Read Noatifications folder to the Unread Notifications folder
by clicking on the Read/Unread icon.

e agmant o Susmizzion

RLA s
-20200228-0010-00-01 o @

b) The system indicates that the message is marked as read.

RLA Acknowiedgment of Submission

RLA of BRLA 304-0017-00-01 g =

system 20040
RLA Acknowledgment of Submission

system

RLA Acknowledgmant of Submission

External Guide — Customs Trader Portal (CTP) for Registration Revision: 6 Page 105 of 106
and Licensing of Customs Clients — SC-CF-42



YV SARS

South African Revenue Service

Effective Date: 10 December 2022

C) The system moves the message from the All Notifications folder to the Read Notifications folder.

I h

€  Read Notifications

RLA Acknowiedgment of Submission

m 2020104103 05
nowledgment of Submission BRLA-20200304-0017-00-01 [+ |

glem 2020410
RLA\Acknowledgment of Submission

system 2020
RLA Acknowledgment of Submission

12 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary webpage

13 DOCUMENT MANAGEMENT

Business Owner Head: Accreditation and Licensing
Author Frans Williams
Detail of change a) Expanded the warehouse types and added Excise client types;
b) Changed the:
i) Reference of ECS-LER-03 to GEN-REG-01-G04; and
i) Q-Code from SC-IT-03 to SC-CF-42; and
c) Inserted:
i) The screens that display the eFiler's details who has been
granted shared access in terms of SC-CF-43; and
i) The link to the Glossary webpage; and
d) Moved relationship management to SC-CF-50
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