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1 SUMMARY
a) The purpose of this document is to describe the functionality on eFiling that enables specific individuals

[other eFilers (trader representatives)] who have been mandated by a Customs and Excise client to:

i) Capture and submit Customs and Excise applications (see SC-CF-42 on the SARS website) on
behalf of an applicant;

ii) Make necessary follow-ups (including providing supporting documents, correcting errors and
making enquiries) in relation to the client’s application; and

iii) Manage the client’s relationship.

b) Shared access can only be approved by a registered representative of an entity.
C) An eFiler will be able to:
i) Invite other eFilers (trader representative) to give them shared access to an entity’s portfolio (see
paragraph 2 below);
ii) Request shared Access (see paragraph 3 below);
iii) View the details and the status of shared access requests (see paragraph 4 below);
iv)  Accept or reject a shared access request (see paragraph 4 below);
V) Cancel a shared access request [see paragraph 4.1 a) below]; or
Vi) Revoke shared access (see paragraph 5 below).
2 CONFIGURE SHARED ACCESS
a) In order to invite another eFiler (trader representative) who has been mandated by a Customs and
Excise client to act on his/her behalf, the registered representative of the entity:
i) Logs into eFiling (as described in SC-CF-42); and
ii) Selects the entity’s details under Portfolio.
e :?:;:m“ e FSARS B Homa e Tacsuis  coart  [TOSTENS
;(:MAquEEMSSEBﬁ?ﬁS—TAUTOMATIUNA’ “ IOMATI()N * i Indeadual
Tax Types Details
iii) Selects User in the top-level menu.
e WSARS @n 1ome user | 1 Log ot
Tax Types Details
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b) The system displays the User menu option on the left side of the screen and the registered
representative of the entity clicks on:

i) Shared Access menu; and
ii) Configure Shared Access.

®@OEE

Taxpayers

====== - [——]
C) A validation is done on the SARS main data base and:
i) If the registered representative is not linked to the entity:
A)  The system displays a message that no entities are linked to the registered representative;
and

B)  The registered representative:
)} Clicks on the Ok button; and
1)) Updates his/her details as described in GEN-REG-01-G04.

i) If an entity is not activated for the relevant tax product the registered representative will not be
able to invite any other eFilers to be the trader representative. In order to activate the relevant
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tax product the registered representative of the entity must request that the entity register his/her
tax product as prescribed in:
A) SC-CF-42 for the registration and licensing of Customs and Excise purposes; and
B) GEN-REG-01-G04 for the registration of the various tax products.

iii) If the registered representative is linked the system displays a list of all the entities linked to the
registered representative under Entities Linked To The Registered Representative.

Y TEE

d) The registered representative:

i) Selects the entity; and
ii) Clicks on the Configure button next to the entity’s details.

TR T s ]

iii) Must on the Configure Shared Access page:
A) Indicate the RLA roles to be assigned to the eFiler (trader representative) by ticking the
applicable Third Party Role:
1) Trader Representative — RLA: this role enables the eFiler to only submit RLA
applications on behalf of the Customs and Excise Client type (see SC-CF-42); or
)] Trader Representative — RMM: this role enables the eFiler to only Manage a
Customs and Excise Client RLA relationship (see SC-CF-50);
B) Capture the eFiler’s (trader representative’s):
1) South African ID or passport number; and
)] Surname; and

External Guide — Manage Shared Access Through eFiling — Revision: 0 Page 5 of 26
SC-CF-43



YV SARS

South African Revenue Service Effective Date: 10 December 2022

C) Indicate the date when the request for shared access must expire by either:
)} Ticking the Indefinite tick box; or
1)) Clicking on the Specify Date icon and selecting the expiry date.

AutoCamgeny - AUTOMATION T - b Ogenisation

Configure Shared Access

This is the a process where a Registered Representative can grant access to.a 3rd party on a company.
The Registered Representative can grant sceess to a 3rd party enly against eompanies that are linked to the RR.

Individual Details

Salect 3rd Party Role *

ACHE AAToS1Ee 073006 (SIS AL
ot

e) If any of the above details has been captured:

i) Incorrectly, the registered representative clicks on the Back button and the system returns to
paragraph d)iii) above and he/she recaptures the incorrect information; or
ii) Correctly, the registered representative clicks on the Invite button.

e - AUTOMATION T = | Orgenistion

Configure Shared Access

Tiis s the a process where a Registered Representative can grant access to-a 3rd party on a company.
The Registered Reprasntative ean grant scesss to 4 3rd party only sgainst eompanies that are linked to the RR

Individual Details

Salect 3 Party Rols *

f) The system validates if the invitee (trader representative) is a registered eFiler and if:

i) Not:
A) The system displays a message that the invitee is not an eFiler; and
B) The registered representative of the entity:
1) Clicks on the Ok button; and
1)) Informs the eFiler (trader representative) via an e-mail that he/she is not a registered
eFiler and therefore shared access cannot be granted until he/she is registered for
eFiling purposes (see GEN-ELEC-18-G01).
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ii) Already linked to the entity’s portfolio:

The system displays a message that the eFiler (trader representative) already exists on

this portfolio; and

The registered representative of the entity:

1) Clicks on the Ok button; and

1)} Informs the eFiler (trader representative) via an e-mail that he/she already has
shared access to the entity’s portfolio.

A)

B)

iii) The entity is not activated or linked to a SARS tax product:

A)

B)

The system displays a message that the entity is not activated for the relevant SARS tax

product (see SC-CF-19) and is required to be linked to the eFiler (trader representative).

The registered representative of the entity:

1) Clicks on the Ok button; and

1)) Informs the invitee [the eFiler (trader representative)] via an email that the client is
not activated for the relevant SARS tax product and therefore he/she cannot be
linked to the entity’s portfolio.
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iv) He/she is a registered eFiler:
A) The system displays a message that the invite has been submitted and sends an SMS to

the invitee [the eFiler (trader representative)];

B) The registered representative of the entity clicks on the Ok button; and

C)  The system returns to paragraph d) above.

Effective Date: 10 December 2022

0) The invitee [eFiler (trader representative)]:
i) Logs in to eFiling;
ii) Clicks on My Profile on the left side menu; and
e -
Cantact Dt @
Tax Types Details
iii) Clicks on Portfolio Management.
e On orTErorMenE TATaWTY - T ATOWATON s (@)
Tax Types Details
[ coimcoen |
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h) The system:
i) Displays the Portfolio Management page and the invitee must Accept the invitation within five (5)

working days by clicking on the Accept button (to link the portfolio) under User Invitation(s).
Failure to do this within the prescribed time period, the invitation will expire automatically.

Linked Portfoliols)

Tox ser Count Texpayer Count Portolio Type Detau:
= comanece -1 AvTOMATON 1 ' — H
User Invitation(s) vou initation willexpire automstically f ot accepted within S working days.
- ecuest e Becept
PR p— 2 08 darnr m 4

Unlinked Portfoliois)

ii) Sends an SMS with a One Time Pin (OTP) number to the invitee’s cell phone number. The invitee
[eFiler (trader representative)]:
A) Captures the OTP number; and
B) Clicks on the Submit button.

YV SARS

South African Revenue Service

i

iii) Displays a message that the invitee has been linked to the eFiler portfolio and the invitee clicks
on the Ok button.

Y -

Partfolio Management

[E=E=)
Linked Partfolio(s)
e~ e S i e
Sepidule O BIETITSMAGHA T ATERATION 1 5 diical P _
[ ———— . X — \ oo |
p— ==
Unlinked Portfolio(s)
P o
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iv)

Fortfolio Management

Effective Date: 10 December 2022

Adds the client’s details under Linked Portfolio(s) on the invitee’s Portfolio Management page.

Linked Portfolio(s)

3 REQUEST SHARED ACCESS

a) This function is used by eFilers (trader representatives) to complete the details of the entity they want
shared access with.

b) In order to perform this function, the eFiler (trader representative) must ensure that the correct user
rights have been assigned to his/her portfolio as described in SC-CF-42.

c) The eFiler (trader representative):

i) Logs into eFiling (as described in SC-CF-42); and

i)

e VSARS @

SQMAUIOBETASIBBETES - T AUTOMATION, <

TESTER
AUTOMATIEN

Selects the entity’s details under Portfolio.

SQM_Auto_Company

Taypayer Name

T AUTOMATION
My Prafie

n Number

1901215854081

Tax Types Details

Tax Type [

Ineiichaal Income T (TR12)

IT Admin Penshty

ii)

Selects User in the top-level menu.

e VSARS @

P
SQM_Auto_Company

TESTER
AUTOMATIONS

Toxpayer
T AUTOMATION
iumber

Hur ® T St + LT
—
ATTOMATION i Indmvidual
Contact Person Details @
AUTOMATION
Contact Details
Cell: 26677146
Emait automation@nowers.com
Sta
2519300170
2519300170
! ! & Lovk ! wogou

~ i Organisation

Identification Mumber
19012
Taypayer Name
My Profile
T AUTOMATION
Registration Number
1901215854081

Tax Types Details

Tax Type Description

No Retur Type Found

AUTOMATION

Contact Details

Coll UB2BATT146

Email: automation@nowhers.com

External Guide — Manage Shared Access Through eFiling —
SC-CF-43

lisars

Revision: 0 Page 10 of 26



YV SARS

South African Revenue Service Effective Date: 10 December 2022

d) The system displays the User menu option on the left side of the screen and the eFiler (trader
representative) clicks on:

i) Shared Access menu; and
ii) Request Shared Access.

0= - [
AUTOMATIONY

AueGorgisny. ATOMATIONT

Configure Shared Access

This s the a process where a Registered Representative can grant access to 2 3rd party on a compan
The Registered Representative can grant aceess to a 3rd party only against companies that are linked to the RR

Entities Linked To The Regj; presentative
R e e rcome Tex Humbe Referenes Numoes Referznce Type Siatu

e) If the eFiler (trader representative):

i) Has not been successfully authenticated the system displays a message that the process cannot
be continued.
i) Has been successfully authenticated the system displays the Request Shared Access page:
A) The eFiler (trader representative) ticks the applicable box Third-Party Role under Selected
Third-Party Role;
B) The system displays the eFiler's (trader representative’s) details under Details of the
Requester;
C)  The eFiler (trader representative) clicks on the drop-down arrow in order to select the entity
type he/she wants shared access with and if the entity type is:
© VRS

Mr JOHANNES us  Contact Lag Out

MARTHINUS ANDRIES
STEENKAMP i :

Steenkamp7707 - Mr JMA STEENIAMP Mr JMA STEENKAMP

nce Number

Request Shared Access

As 8 Trader / Taxpayer Representalive requesting shared access to another entity, permissions will have 10 be granted by
the Registered Representative of the specific entity.

Select Third Party Role
) Trader Representative - RLA

[T Trader Representative - RMM

Details of the Requester
First Name

Joanne

Surmame

Busarie

1D Number

7102195810254

Entity Details

i @)
Company/CCiOrganisafion /
& individual /
Trust
1) A company the eFiler (trader representative) captures the company registration

number; the name of the company and the tax reference number of the company;
1)} An individual the eFiler (trader representative) captures the individual’s first name,
his/her surname; ID number or passport number and tax reference number; or
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II) A trust the eFiler (trader representative) captures the name of the trust, trust deed
number and tax reference number.

MARTHINUS ANDRIES
peries
u _— =
moe Humnbar Steenkamp7 707 - Mi JMA STEENKAMP. Mr JMA STEENKAMP | Organisation sy

Request Shared Access
As a Trader / Taxpayer Representative requesting shared access to anather entity, permissions will have to be granted by the

Registered Representative of the specific entity.

Details of the Requester
First Name

Joanne

Sumame

Busarie

Tox Reference Number

8056584235

Roles

Trades Representative RLA

Company Details

Registration Number

2010/584625/56 /

Registered Nome

Maiden Landing

Tox Refarance Number

Request Shared Access
ossesaznr
Accesa Duration
() ndefinitely B specityome

=n

f) The eFiler (trader representative) must indicate the duration of the shared access by either:

i) Ticking the Indefinite tick box under Access Duration; or
ii) Clicking on the Specify Date icon to select the specific date when the shared access request must
expire.

MARTHINUS ANDRIES
peries
o _— =
moe Humnbar Steenkamp7 707 - Mi JMA STEENKAMP. Mr JMA STEENKAMP | Organisation sy

Request Shared Access
As a Trader / Taxpayer Representative requesting shared access to anather entity, permissions will have to be granted by the

Registered Representative of the specific entity.

Details of the Requester
First Name

Joanne

Sumame

Busarie

Tox Reference Number

8056584235

Roles

Trader Representative RUA

Company Details
Registration Humber

2010/584625/56

Request Shared Access

D>
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The eFiler (trader representative) clicks on the Submit button.

Log Out

Frttolla
‘Steenkamp7707 - M1 JMA STEENKAMP

T User
Mr JMA STEENKAMP

| gmitn

Request Shared Access

As a Trader / Taxpayer Representative requesting shared access ta another entity, permissions will have to be granted by the

My Profile

Registered Representative of the specific entity.

Details of the Requester
First Nama

Joanne

Sumame

Busarie

Tox Reference Humber

056584235

Roles

Trades Representative RLA

Company Details
Registration Number

2010/584625/56

Registered Nome

Maiden Landing

Tax Reference Humber

0856842012

‘Acoess Duration

(] ndefitely

ﬁ Specify Date

(=)
The system displays a message that the shared access request has been successfully submitted and a

notification is sent to the registered representative of the entity for acceptance. The eFiler (trader
representative) clicks on the Ok button.

h)

Message

“Vour shared access rquest kas been suceessfully submired, a
notification will be sext to the Registercd Reprosentative o action.

i) The system returns to the View Shared Access Request Page and displays the details of the Shared
Access Request.

e VSARS @i o User  Organi Relu e @

Tas Usat

AUTOMATION T -

Log 0ut

e Tester
AUTOMATIONS

Portita
AutaCompany ~ 1 Organisation

View Shared Access Request

Registered Name Registerd Number  Trader Representative Name  Trader Representative Number  Date Requested  Date Actioned  Status  View

o

AGME AamaonATIZ2T 2019170887 Tester AUTOMATION 8001018111080 20221008 2022-1608

i LIVE CHAT T2 Ak auesTion?

) If an eFiler (trader representative) already has access the system confirms this and displays a message
that the eFiler must contact the eFiling Profile Administrator on the portfolio to grant him/her RLA user
rights as prescribed in SC-CF-42.
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If the entity is not registered for eFiling a message is displayed requesting the eFiler (trader
representative) to first register the entity (see GEN-ELEC-18-G01 How to register for eFiling) and
resubmit his/her request for shared access.

) If the entity is not registered for any of the SARS tax products the system displays a message confirming
this and that the eFiler (trader representative) cannot be linked to the entity’s portfolio. The entity must
register his/her tax product as prescribed in:

i) SC-CF-42 for the registration and licensing of Customs and Excise purposes; and

ii) GEN-REG-01-G04 for the registration of the various tax products.

m)  If the entity’s details captured in paragraph e)ii)C) above do not match with SARS records the system
displays a message requesting the eFiler (trader representative) to review the entity’s registration details
and to recreate the request for Shared Access.

n) The system also checks whether the details of the entity’s registered representative is on the SARS
main data base:

i) Where the registered representative of the entity is linked to the entity’s portfolio but no contact
details have been provided the system displays a message that the request could not be
submitted. The eFiler (trader representative) must contact the registered representative of the
entity and request him/her to update his/her details on SARS records.

ii) Where the eFiler who requests shared access is the registered representative of the entity the
system automatically approves the shared access.

i)  Where the registered representative of the entity is linked to the entity with contact details the
system displays a message that the shared access request has been successfully submitted and
a notification is sent to the registered representative of the entity to action the request as per
paragraph h) above.

4 APPROVAL, REJECTION OR CANCELATION OF SHARED ACCESS

4.1 Registered representative of the entity with an eFiling profile

4.1.1 Approval and Rejections

a) In order to perform this function, the registered representative must ensure that the correct user rights
have been assigned to his/her portfolio as described in SC-CF-42.

b) The registered representative of the entity:

i) Logs into eFiling (as described in SC-CF-42);

ii) Selects the entity’s details under Portfolio; and

e VSARS @ otms  Seices  TaxSaiws  Cooiorl  [RIPRCURES
Taypayer Name t =0
Tax Types Details
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TESTER
AUTOMATIOND

e FEARS @nc

Parto
SQM_Auto_Company

Tangaper
T AUTOMATION

Selects User in the top-level menu.

= § Organisation

Effective Date: 10 December 2022

-
Log Out

Taypayer Name
My Profie
T AUTOMATION

R

s Number

1901215864081

Contact PersoNetits @
AUTOMATION

tact Details

Cell 0828677146

Email: autmation@rnowhers:com

Tax Types Details

Tax Type Deseription Reference Number tatus

o Retum Type Found A

C) The system displays the User menu

representative of the entity clicks on:

option on the left side of the screen and the registered

i) Shared Access menu; and
ii) View Shared Access.

AuaGoengng AUTOMATIENT - 1 Oraemse

Configure Shared Access
bt
Users
Name ot U Type o User @ Invited § Approved & Batoof Lact Logaed in Last Ratum Fieid
- 203 107 0100216 0510

20100806 150

d) The system displays a list of all the shared access to be approved. The list may include entities that
he/she does not represent. In these instances the registered representative must cancel the shared

access as prescribed in paragraph a) below.

Mr JOHANNES e S'AJ?S Hom ! jani sati Ret 1 uties & Lew Tax Stat act Log Out
MARTHINUS ANDRIES
STEENKAMP
Porolio o user
7707 - Mr JMA W MA | Organisetion
View Shared Access Request /

Regsitered Name: Registration Number  Users Name: Users ID Number Date Requested Date Actioned Status ction

Interfront 1995/054682/02  Joanne Forester A206125420135  01/03/2019 pending

Maior Brick Buide 12 B302105400125  10/05/2021 05032019 Approved (T

simple Minds 84 2001/054628/10  lain Langman 9111315874698 12/02/2019 Rejectad [ view |
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e) The registered representative of the entity clicks on the View button.

Mr JOHANNES e VSARS Home User Organisalions Retuns Cusloms

MARTHINUS ANDRIES
STEENKAMP

ervices TaxStatus  Contact Log Out

Fortfolo Tax user
Steenkamp7707 - Mr JMA STEENKAMP Mr JMA STEENKAMP

View Shared Access Request

My Profile

Regsitersd Name Reglstration Number  Users Name UsersID Number  Date Requested Date Actioned  Status Action

Interfront 1995/054682/02  Joanne Forester B206125420135  01/03/2019 Pending
Major Brick Bulders 2005/675462/12  Florence Mhalane  B302105400125  10/05/2021 05/03/2019  Approved M

Simple Minds SA  2001/054626/10  lain Langman 9111315674598 12/02/2019 Rejected [ view |

f) The system displays the Shared Access Request Details page (which is read only) and if the registered
representative of the entity:

i) Wishes to print the power of attorney he/she clicks on the Print Power of Attorney button;

i) Disagrees with the shared access he/she clicks on the Reject button. The system displays a
message enquiring whether he/she wishes to continue with the rejection of the shared access
and if he/she wishes:

A) Not to continue with the rejection:
1) The registered representative clicks on the Cancel button; and
1)} Returns to paragraph e) above.
B) To continue with the rejection:
) The registered representative clicks on the Ok button; and
1)} The system updates the status of the shared access from Pending to Rejected.
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iii) Agrees with the shared access:
A) He/she clicks on the Accept button; and
B)  The system displays a message enquiring whether he/she wishes to continue with the
acceptance of the shared access. If he/she wishes:
) Not to continue with the acceptance he/she clicks on the Cancel button and returns
to paragraph e) above; or
1)} To continue with the acceptance he/she clicks on the Ok button and the system
updates the status of the shared access from Pending to Approved.

FEARS @ e
—— e Home
AUTOMATION

Shared Access Request Detail

Status:

Details Of The Entity
ecuestad Roles
at Reference Humte
Details Of The Representative /
[T ——

Access Duration
Expiry Data 0
Power Of Attorney
Shared Acress Request
for ACME Automation-471227. authorie Tester Autamation. a Trader / /
a1 e Customs & Eeie A2t 31 f 1964]

1 TESTER AUTGMATION, with Identity Rumber (I0): 0001018126084, i my e
payer Represantative, with identty numive DDIOITIA0B0 t submit RL

0) The system:

i) Sends an SMS and/or email notification to the registered representative of the entity and the eFiler
(trader representative) notifying him/her that the shared access request has been accepted or
rejected; and

i) Updates the Automated Tax Processor System.

h) If the status of a shared access request is displayed as:

i) Approved a registered representative of the entity is allowed to revoke the shared access as
described in paragraph 5 below.

ii) Revoked, Rejected, Cancelled or Expired no further actions can be taken by the registered
representative of the entity. In these instances a new application would be required in order to
appoint a new trader representative.
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4.1.2 Cancelation
a) In order to cancel a shared access request the status of the request must be Pending or Approved:

i) The eFiler (this could be either the trader representative or the registered representative of the
entity):
A) Identifies the shared access to be cancelled; and
B) Clicks on the View button.

O VsARS

MARTHINUS ANDRIES

Home User Orgonisations Returns Customs Duties & Levies Services Tax Status  Contact Logout

antoie o user
SteenkampI707 - Mr JMA STEENKAMP Wir JMA STEENKAMP

dentification Number

o
i I

My Prafile View Shared Access Request

Registered Name  Registration Number  Requestor Name 1D Number e Requested  Date Actioned  Status Action
interfront 1995/054682/02 Joanne Forester 8206125420135 01/03/2019 pending | ( IEEZH
Major Brick Builders 2005/875462/12 Flotence Mhalane 8302105400125 10/05/2021 05/03/2019 Revoked
Simple MindsSA  2001/054620/10  lainLangman 9111315674698 12/02/2019 Rejected TN

View Shared Accass

ii) The system:
A) Displays the View Shared Access Request page and the user clicks on the Cancel button.

Mr JOHANNES e 7 SARS Home  User Retun: TaxSiaus Comact TR
MARTHINUS ANDRIES
STEENKAMP

Pl Tacser

Steenkamp7 707 - Mr JMA STEENKAMP. Mr JMA STEENKAMP Organisation ey

View Shared Access Request
Status: PENDING
Company Details

Entity Type

Company v

Registration Numiber
2010/584625/56

Registered Name y'q

Maiden Landing

Tax Reference Number

0856842012

Details of the Requester

First Name
Joanne
Sumame

Busarie

Tax Reference Number

7102195810254

Roles

Trader Representative RLA

. a
] indefinitely [ Seecify Dote  30/08/2022

B) Displays a message enquiring whether the eFiler wants to cancel the shared access. If the
eFiler wishes:
1) Not to continue with the cancellation of the shared access he/she clicks on the No
button and the system returns to paragraph A) above; or
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1)) To continue with the cancellation of the shared access he/she clicks on the Yes
button. The system returns to the View Shared Access Request page and updates
the shared access request status from pending to cancelled.

DARTEINGS ANDT
STEENKAMP S

1855041644

Idantification Number
View Shared Access Request
Status: PENDING
Company Details

Entity Type

Company v

Registrat

Number

2010/584625/56
Registered Name
Maiden Landing
erence Number
9856842012

Details of the Requester

First Name

Joanne

Busarie

Reference Number

7102195810254

Rotes

Trader Repcesentative RLA

ey
Indefiitely @ seecityDste 3010812022

®

—
MARTHINUS ANDRIES

ENKAMP

Portosa Tax ser

nkamp7707 - M Wr JMA STEENKAMP nisation K&
Tax Reference Number _Steenkamp7707- Mr JMA STEENKAMP M MASTEENKAMP | Organissilo

2

Identification Number
o

View Shared Access Request

My Prafile
Registered Name  Registration Number Requestor Name 1D Number Date Requested  Date Actioned  Status Action
Interfront 1995/054682/02  Joanna Forester 6206125420135 01/03/2019 canceted | IKIEZIN
Major Brick Builders 2005/875462/12 Flotence Mhalane 8302105400125 10/05/2021 05/03/2019 Revoked
SimpleMinds A 001/0S4626/10  lainlengman 9111315674698  12/02/2019 Rejocted [T

4.2 Registered representative of an entity with no eFiling profile

a) The registered representative of the entity receives an SMS and / or email notification to go to the SARS
website.

b) If a registered representative of the entity does not action the shared access within five (5) working days
the system sends a reminder. A total of three (3) reminder notifications will be sent with five (5) working
days after each reminder. If the request is not actioned after the last reminder the system automatically
cancels the shared access.
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South African Revenue Service

C) The registered representative must:

i) Click on the Manage Access Request on SARS eFiling;

[¢]

@ sars.gov.za/Pages/defaultaspx

Home | About Us | Types of tax | Legal Counsel | Contact Us | Tax Rates
@ LoGIN ORGOT USERNAME / PASSWO

¥ SARS | ©runc
| (# ReGisTES Manage Access Requests
BB

A Beware of scams pretending to be from SAI
See our latest list of scams here.

Latest News "“2‘:::":;::"“ Bl Online Services
ii) Indicate if his/she is a South African citizen by selecting the appliable radio button;
iii) Capture the applicable information required:
A) ID number; or
B) Passport number; and
C) Taxreference number; and
iv)  Click on the Submit button.
@ FiLNG
KSMS = Tax Type Transer / Shared Access
Request
South African Revenue Service
@ O
Identification Number A/
Tax Reference Number
NEW LOOK @
New SARS
d) The system:
i) Checks if there is any shared access pended against the eFiler’s ID or passport number; and

ii) Displays a message requesting the registered representative of the entity to select the preferred

channel where the One Time Pin (OTP) number must be sent to.

VSMS One Time Pin (OTP)

South African Revenue Service Contact Details /

Email  Cell Number

Vour Preferred Contact
D™ @5 gov.za

NEW LOOK
New SARS

@ FiLING

External Guide — Manage Shared Access Through eFiling — Revision: 0
SC-CF-43

Page 20 of 26



YV SARS

South African Revenue Service

Effective Date: 10 December 2022

e) The registered representative:

i) Selects the preferred channel;
ii) Clicks on the Send OTP button;

@ FiLNG

VSMS One Time Pin (OTP)

South African Revenue Service Contact Details

SARS would like to send you an OTP. Please indicate your preferred channel
and click Send OTP.

. el /
Vour Preferred Contact
D@5 gov.za

NEW LOOK [ sewore |

New SARS

iii) Receives the OTP number via the selected channel,
V) Captures the OTP number; and
Vi) Clicks on the Submit button.

YV SARS

South African Rev vice

f) The system displays the power of attorney declaration and the authorisation options. If the registered
representative:

SARS BB
Tax Type Transer / Shared Access Request

frican Revenue Service

Please authorise or reject the shared access request by approving or declining
the following Power of Attorney within 5 minute/s:

|, Dumisani Tshothe, with Identity Number (ID): 1001015470161 in my capacity as the
Registered Representative for FinMed Financial Services, Registration Number:
1998/007658/07, authorise Vernon Morgan, a Trader Representative, Name: Joe Soap
with Identity Number (ID): 7903157555088 to have shared access against the
taxpayer: FinMed Financial Services, Registration Number: 1998/007658/07 for the
Role of Trader Represe receive, to read, conclude, and deliver electronic filing
transactions as defined in the rules for electronic communication prescribed under
the section 255 of the Tax Administration Act.

Customs Number: [ | 85967412

[oce
Print Power of Attorney

EW LOOK
New SARS

i) Wishes to print the power of attorney he/she clicks on the Print Power of Attorney button;
ii) Disagrees with the shared access he/she:
A)  Ticks the Customs Number tick box; and
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B) Clicks on the Decline button. The shared access is cancelled and the eFiler (trader
representative) is notified via email or SMS.
iii)  Agrees with the request for shared access, he/she:
A)  Ticks the Customs Number Tick box; and
B) Clicks on the Approve button.

SARS

frican Revenue Service

EW LOOK
New SARS

/l\

Tax Type Transer / Shared Access Request

Please authorise or reject the shared access request by approving or declining
the following Power of Attorney within 5 minute/s:

|, Dumisani Tshothe, with Identity Number (ID): 1001015470161 in my capacity as the
Registered Representative for FinMed Financial Services, Registration Number:
1998/007658/07, authorise Vernon Morgan, a Trader Representative, Name: Joe Soap
with Identity Number (ID): 7903157555088 to have shared access against the
taxpayer: FinMed Financial Services, Registration Number: 1998/007658/07 for the
Role of Trader Represe receive, to read, conclude, and deliver electronic filing

transactions as defined in the rules for electronic nication prescribed under
the section 255 of the Tax Administrati 3
Customs Number@s 7412

=
Print Power of Attorney

0) The system:
i) Sends an approval naotification to the registered representative of the entity and the eFiler (trader
representative) notifying him/her that the shared access has been successfully authorised; and
i) Displays a message that the request has been successfully authorised.
h) The registered representative of the entity clicks on the Return to SARS website button.
@ FiLNG
YV SARS
/ = Tax Type Transer / Shared
: : Access Request
South African Revenue Service
Request successfully authorised.
NEW LOOK
NEVATARS)
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5 REVOKE SHARED ACCESS

Effective Date

a)

In order to revoke a shared access the registered representative of the entity:

i)
i)

Logs into eFiling (as described in SC-CF-42);
Selects the entity’s details under Portfolio; and

e WSARS @ Home  Rewms  Sewess  Tarss covs [TPRCHES
o TESTER
AUTOMATIEN
SOMAquEET‘ISJMTGS-TAUTOMATION‘ AUTOMATION i Individual
SQM_Auto_Company
Taypayer Name Contact Person Details @
wormssa p—
Email: automation@nowhers, com
Tax Types Details
Tax Type Description Reference Number Stat
IT Admin Penalty 2515380170
iii) Selects User in the top-level menu.
e VSARS @Fnc ome Usor  Omansatons  Rowms  Cusioms  DubesLovies Seies  TaxStaws  Coniact  [NETTCTEN

AUTOMATIONS
Pt
SQM_Auto_Company

Toxpayer
T AUTOMATION i Organisation

Taypayer Name Contact PersoNQetals

My Profie

T AUTOMATION AUTOMATION

Registration Number

Contact Details

1901215864081 Cell 0828677146

Email: autmation@rnowhers:com

Tax Types Details

Tax Type Description

No Retur Type Found

b) The system displays the User menu option on the left side of the screen.

i)

The registered representative of the entity clicks on:
A)
B)

Shared Access menu; and
View Shared Access.

e VsARS o
o Tester
AOMATIO

ATGMATIENT

iy

Configure Shared Access
.
Users

Name of User

Last Logged In =t Return Fleld

i)

The system:
A)
if:
)

Not, the system displays a message that no records are found

: 10 December 2022

Checks if there are any shared access records listed for the registered representative and

, or
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Mr JOHANNES
MARTHINUS ANDRIES
STEENKAMP

Identification Number

My Profile

B)

Mr JOHANNES
MARTHINUS ANDRIES
STEENKAMP

Tax Reference Number

Effective Date: 10 December 2022
1))

Yes, the system displays a list of all the shared access records linked to the
registered representative of the entity and he/she clicks on the View button to select

the shared access to be revoked.

& vsARs

Log Out

Fortfolo Tax User

Mr JMA

- Mr JMA | Organisetion  Kiaad

View Shared Access Request

Regaitered Neme  Registration Number  Users Name: UsersiDNumber  DateRequested  DateActioned  Status Aston
Interfront 1995/054682/02  Joanne Forester 8206125420135 01/03/2019 Pending
Major Brick Bulders 2008/675462(12  Florence Mhalane  B302105400125  10/08/2021 05/03/2019  Approved

Simple Minds SA  2001/054628/10  Iain Langman 9111315874698 12/02/2019 Rejected [ view |

Displays the shared access details (ready only) and the registered representative of the
entity views the shared access details and if:

1) The registered representative of the entity selected the incorrect request to be
revoked he/she clicks on the Back button and the system returns to paragraph A)
above;

The registered representative of the entity wishes to continue to revoke the shared
access he/she clicks on the Revoke button.

1)

© VSARS

Log Dut

/

Portfolo

Steenkamp7707- M MASTEENKAMP M MASTEENKAMP

| Organisation Ny

Shared Access Request Details
Status: APPROVED
Details of the entity
Registration Number

2008/875462012

Registered Name

Major Brick Bulders

Tax Reference Number

905426875462

Details of the individual

Sumame

Mhalane

1B Number

7506162549004

Roles

Trader Representative RRA

Access Duration

Indefinitely

|

s
HH Seecity Date

Print Power of Attorney
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c)

The system displays a message requesting the registered representative of the entity to confirm whether
the shared access should be revoked and if the registered representative wishes:

i) Not to revoke the shared access he/she clicks on the Cancel button and the system returns to
paragraph b)ii) above; or
i) To continue with the revoking of the shared access he/she clicks on the Ok button.

d) The system:
i) Displays a message that the shared access configuration has been successfully submitted and
the registered representative of the entity clicks on the Ok button;
ii) Updates the status of the shared access from approved to revoked; and
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iii) Sends a notification to the eFiler (trader representative) notifying him/her that the shared access
has been revoked.

-

Portfola Tax User

Steenkamp7707 - Mr JMA STEENKAMP Wr JMA STEENKAMP | Organisarion i
View Shared Access Request
Registered Name  Registration Number  Requestor Name 1D Number DateRequested  Date Actioned  Status Action
Interfront 1995/054682/02 Joanne Forester 8206125420135 01/03/2019 Pending
e e
Simple Minds SA  2001/054628/10 lain Langman 9111315874698 12/02/2019 Rejected [ view ]

6 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary webpage

7 DOCUMENT MANAGEMENT

Business Owner Head: Accreditation and Licensing
Author Frans Williams
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