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1

a)

b)

a)

b)

c)

SUMMARY

Effective Date: 20 January 2023

The purpose of Relationship Management (RM) functionality is to provide the trader with a secure
online solution to manage their trading relationships, allowing SARS to facilitate relationship
management efficiently and effectively amongst traders without direct involvement in the management

thereof.

RMM is a component of RLA and is available to either the traders (from RLA after clicking through

from E-filing) or SARS branch officers (with appropriate roles) to.

i) Create new relationships;
i) Cancel, Accept and Reject relationships; and
iii) View and manage notifications via RLA Inbox channel.

DISCLOSURE OF A NEW RELATIONSHIP

After the user logged in to eFiling as prescribed in SC-CF-42 the user clicks on Dashboard under
Relationship menu on the RLA menu.

p—
Applications S
Linkage Casnt

e cqmpreasevicessan govaalcp-gud RN -

The system displays the RLA client’s relationship Dashboard.

CEE

The user clicks on Notice of Disclosure under Relationship in order to create a new relationship case.

Registrations Relationships stration Number- 2016/569656/23 — Customs Code: CU25001686

Dashboard Dashboard

Fiiter = Actve
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d) The user clicks on Client Type dropdown arrow on the My Client Type Selection screen.

e Mo \CURRENT SESEION - ACKE Aulasalin 253503 - Resisiralen Menbes: 201 4888357 7 - Casioms Code: CLI2SOSEED

NB: Vo can caly 520 ans CHert Tyos 1a & relgionsrip 2 ne.

(W S Typesekatan |

e) The user selects the nominated client type from the dropdown list displayed for which a new
relationship is being created.

GURRENT SESSION - TEST2016/569856/23 -- Registration Number: 2016/568856/23 -- Customs Code CU25001686

My Client Type Selection

NB: You can only add one Client Type to a refationship at a time.

Glient Type SUB Number FAN Number ~

Remover of goods in Bond by road (Lacal) A NA

Importer (1ocal) A A

Exporter for SADC-EPA (acal) NiA hiA ¢
Registered agent Importers (non-jocal) N A

Registered agent. Exporters (non-local) A A v

f) The system:

i) Displays the nominated RLA client’s details; and
ii) Populates the other Party Customs Code text field.

‘CURRENT SESSIDN - ACHE AUIOTaon-355756 - Redslraten Mambar 201 RSTSTSIT - Cusioms Code: CUZSMOSTES

B VoU 230 o1y 320.30% CHBYE 1508 10 & FIE0ONSTID 32318,

/

Impcrstirencd

W

e

w355 v

ﬂu @@G gl&_él\i@ B e m"ﬁ,’:‘
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)

h)

The user captures the nominee’'s RLA client Customs client number in the text field Other Party
Customs Code.

B Ve 230 20l 320 20 D160 TUgs 12 & lE000 87 323 e,

Impcrst e

- ARG

The user clicks on the Validate button.

‘CURRENT SESEICH - ADKE Aulomaton 355755  Regisirabcn Mumber: 201 2STS375107 — Cussoms Code: CUBSOOSTES

B Vo i oy a6t e it Tyge b el ot a e

Impereriren-bed]

CupsinzEes Validate

B g ele 3s[ea)l

The system validates the nominee’s RLA Customs client number:

i) If invalid, the systems displays an error message. The user must recapture the nominee’s
Customs client number. For security reasons the exchange of Customs client numbers must be
contractually managed between parties as it will not be controlled by SARS.

i) If valid, the system displays a message that the nominee’s RLA client’s Customs client number
is valid.

NB: Vo £an caly 520 ans CHene Ty 1a & rlefionsrip 2 v,

Impererirer-cd)

B g ele 3l (ee =

Rass -
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)

k)

m)

Effective Date: 20 January 2023

The user clicks on the Next button. The information is not editable or saved onto the RMM database
as the disclosure of the relationship is not yet completed until confirmed or rejected by the nominated
RLA client.

B 0 cleRieal

T
RED |

The system displays the Other Party Client Type Selection page.

CURRENT SESSICH - ACVE Auloralio- 358503 - Regisratin Nuber 201949R95T7 - Castoms Code. CUZSINIEEY

The user clicks on the Add Client Type button.

CURRENT SESSION - ACUE Autormation. 58513 - Regisratien Nuber: 20104980517 — Casioms Code: CU2SD0660

The system displays the Other Party Client Type page and the user (nominator) selects the RLA client

type details of the nominee:

If the nominator is a: The nominee must be a:

have a business address in South Africa

Registered Importer (non-local) who does not | Registered Agent registered to represent
have a business address in South Africa Importers (non-local)
Registered Exporter (non-local) who does not | Registered Agent registered to represent

Exporters (non-local)

Licensed Remover of goods in bond (non-local)
who does not have a business address in South
Africa

Registered Agent registered to represent licensed
Removers of goods in bond (non-local)

Carrier (non-local) who is required to register for
reporting purposes but does not have a
business address in South Africa

Registered Agent registered to represent Carries
(non-local)

SC-CF-50 — Relationship Management — External Guide

Revision: 1 Page 6 of 25




YV SARS

South African Revenue Service

Effective Date: 20 January 2023

Other Party Client Type

n) The system validates the nominee’s details and if:
i) Any of the validations fail, the system displays an error message that the selected client type is

not a valid client type for this trader. The user returns to paragraph I) above and reselects the
nominee’s client type.

Other Party Client Type

o S P
ths correct Client Typs.

ii) Valid, the system displays the nominee’s RLA client’s details. The information is not editable or
saved onto the RMM database as the disclosure of the relationship is not yet completed until
confirmed or rejected by the nominated RLA client.

Gl crrenT 17 — Customs Coe: CUSOUSTES

Feghizres agem: mpaners vzl

bacamter
Pz e
DmE

s

s

s

LY
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0) The user clicks on the Next button.

Y

p) The system displays:

i) The nominator’s detail under My Client Type Details; and
i) The nominee’s details under Other Party Client Type Details.
iii) The Notice of Disclosure: Declaration (Questionnaire).

el 355786 - Regisralin Mumbis: 201 RETSETSIT - CLeioms Codk: CLRSOSTES

gt 1 e

Paghirin

Jf\lorrii‘nator
details

Notice of Disclosure: Declaration
| ey auteriss i etver party in s sustoms raslionshis to

Tp——

T"NGHTEE BF DISEIoE e

(0 submt ek ace catiors o my ocha

DammenenD@GlAration

1 ety or &ty sene anmy et

) caeon s e ot beangnglo e

q) The user selects the applicable boxes according to the contract concluded between the two (2)
parties.

Fe B Vew Fueds Tok Hep
s @ Wk 7] Docu.. [ AR [Ysung- > B)Web.. v @cus.

Bv B -0 @ Pagew Seeye Took @-

>

Notice of Disclosure: Declaration

| ety sumarse he oher bty n ' cuskams FEGtonSh: o
B2 e o customs coos on socumerts s

B st et

[ oot stk sgpicatons on my betair

Acphfor & duty beneit on my beall

B2 Coate on  defsrman account bekorging fo e

[ sufimi ciearance deciarations on my behall

Authorised Person

To.a08 Authared Persan detais, chck Add Aunorsed Person Detals b

R -
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3  CAPTURING OF THE DETAILS OF THE AUTHORISED PERSON

a) The user clicks on the Add Authorised Person Details.

Effective Date: 20 January 2023

Fit Bt Ven Fots Took Hep
o @ Week.. [ e CAR [ oun- v @)k v [ Cu

B v B -0 M c Pages Séeye Toske @

S P T
Catagory
[a——
[
P
-

EEE§§.§

Notice of Disclosure: Declaration
1 by auirise th ol pat I th sk seatonshis 1o

0 suomt ke gpications on my cenat

B0 subt awtack appicatons on my behal

BB Acot or 3 ity benet an my beralt

B3 Cpeateon 3 deerman czoun borging o e

B0 subt ciearance cecirations on my cehat

Authorised Person
- —
[ ot

ot Ty

P treer
bt

Eﬁﬁggg

A

o

am

b) The system displays the Add Authorised Account capture window.

He G Ven Faote Took hep
o B ook, [ Oocu. EJCAR [Dougg- v @) et v B Cus

Frans Witams

Ry
1042 - RSA 1D Mumost

e ———
e mear

o
A+ SOUTH AFRICA

Peyscl agamss

AR R B4 O ot

- BSIe

Biv B 00 M Pages Sweye Tokr @

A
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<)

d)

e)

The user captures the following mandatory details of the authorised person (nominee) under Person
Details:

i) Name and surname;

ii) SARS reference or SA ID number;
i)  Designation or capacity; and

iv)  Citizenship.

Fie Edt Vien Fuos Took el

5 @ Wik [ Doca. B CAR. [sugs- ~ Bl v B s Bv @ @ P Sy Toke @

I

The details captured are automatically saved.

The user clicks on Contact Details on the Add Authorised Account capture window.

Fir Bt View Faoke Took Hep

o B et [ Do, [ CR [@5ugg- v @l cus B v B 0 v Pger Sdetye Toohv @

PrTEpTT—
- BSTIET

R~
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f) The system displays the contact details capture window.

Effective Date: 20 January 2023

Fle Bdt View Fawoites Took e
o @ Wik [ Do E AR [sugpe ~ B v B Cuse

‘Aad Authorised Account

Puson Cots CowiDews Py s

Flaaso retype Home TolNo

Plamsa etyps Fax No

Business Tel N Plese retype Busness Tel N
i 7
cun P e

083mRaBL DBYIBMBL
o

0010t v cofnons namoer

i
Puiamadisars g 23
]

0010 ot e o o psiess

fi v @ - 8 v Pagen sy - Took- §- 7

YT

0) In order to receive electronic notifications or correspondence, the user must capture the authorised

person’s (nominee’s):

i) Cell phone number; and
ii) Email address.

h) The above details must be captured twice to avoid capturing errors.

Fle Edet View Fawoites Took Hep
o @ Wik [ Do E AR [sugse ~ B v B s

)
e Farms TG
o T

Plamsa etyps Fx No

fi - @ - @ - Pages Say- Toske @ 7

w e
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)

)

k)

1)

If the authorised person (nominee) does not have a cell phone number or an email address, the user
must select the appropriate box next to:

i) I do not have a cell phone number; or
ii) | do not have an email address.

Fir Bt View Favorkes Took Help

o @ Week [ oo, B AL [Msugg. v B v Bcun. Bv 8- @ Pager Sy Tk @

Add Authorised Account

Porson Geais Cartc Doy yacal st

Homa Tel ho Flase retype Homs TelNo

Fruase ety Fax No

Please retype Busness Tel N

Py e Cattin®
DR

a

If no cell phone number or email address is provided, SARS will not be able to communicate any
notification or correspondence electronically to the authorised person (nominee). The authorised
person must visit a SARS Customs Branch office where the BFE capturing functionality is available
and requests copies of notifications or correspondence issued.

The following contact details are optional:
i) Home telephone number;

ii) Fax number; and
iii) Business telephone number.

it Gt View Favoitm Took hep

o @ Wik [ Do E AR [sugse ~ B v B s Bv @ @ e Sy Tooke @

Add Authorised Account

Peson Loty ComiDews Py s

Homa Tel ho Flase retype Homs TelNo

Fluaso ety Fax No

Please retype Busness Te

Py e ot
DRI

D) 120 mot nave & celiphone mumber

r [——
eliamsdisars gou 23 fobiamefisans gov i
EI

01 100 not e an smai pacress

w e

The details captured are automatically saved.
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m)  After the user captured the mandatory Contact Details of the authorised person (nominee), the user
clicks on Physical address on the Add Authorised Account capture window.

Fle Edt View Fwortes Took Help

oo @ weste [ Docu. [ CAR. [Psugg* Elweb v B Cus B [ - 0 @ e Pager Seye Tooke @e

Flaase etype Hore TolNo

Prease retype Fax No

Plaasa rotyps Busnuss Tal Mo

P e Cathin
[

10 ot caphorm mmber

e
e iean 9o 22

00 100 not v an s nacness

Am

n) The system displays the Physical address capture window.

Fit Gt View Faotm Took b

i O Wk [ Do (AR [ » B v BB -0 @~ Py e Tooke @ "

Peysel agaess

Unt o f apekcabis)  Comps I agpicadi)

Sl Ho

A -

0) The user:

i) Captures the following mandatory details under physical address:
A) Street / Farm name;
B) City / Town; and
C) Postal code; and
ii) Clicks on the Country code dropdown arrow and selects ZA — SOUTH AFRICA.
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iii) The following physical address details are optional:
A) Unit number;
B) Complex;
C) Street number;
D)  Suburb / District; and
E)  Country code.

Fle Edt View Fwvoes Took Hep

Yo © Weeto, [ bocu. [ CAR. [Fiugn. v @ 0. BCus. BB -0 W e Pages Seye Tooke @

Add Authorised Account
]
Unt o (f a0k atie)
L

st o

Suburt / Distrct

B am e

p) After the user has captured the mandatory details of the authorised person (nominee) the system
activates the Submit option.

Fle Gt Vew Fookes Took Hep
Yo @ et [ Oecu. [CAR. [Frugy. v B o B Cun. Bv B0 W Pages Satye Tooke @

Comptas (I pgheatie)

e
Bronkhort et

s
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a)

r

If the authorised person’s (nominee’s) physical address details have been:

i) Incorrectly captured, the user clicks on Cancel. The system clears the details and the user is
required to recapture all the mandatory details of the authorised person’s (nominee’s) physical
address as prescribed in paragraph n).

ii) Correctly captured, the user submits the authorised person (nominee) details.

Fle Bt Vew Fworkes Took Hep

¢ @ veet.. [ Occu. [ CAR. [Fougy. + @)W v BCu.. Bv B v 0w v Pages Seletys Tooke @

LR

The system displays a summary of:

i) The nominator’s details;

i) The nominee’s details; and

iii)  The Notice of Disclosure: Declaration; and
iv)  Authorised person’s (nominee’s) details.

. Wy Clinl Tyoe Deisis. Citer Farty Gl Tyoe Detiis:
3 e & e
f—
S B e e
RS- IR
. - . [
Reagrstraton Cale: 200N Fiegeiszbon (e MO
T, -
B, -

Prmses: ™ Prmees

Notioe of Disclosure; Declaration
1 arey sukorise o e paty i is cusoms st
L " nat
R reTeln " . wa ¢
s Vg s

~—

w5~
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s) The user:
i) Clicks on the Previous button if the disclosure declaration (see paragraph q) above) or the

Authorised person’s details (paragraph 3 above) must be edited; or
ii) Submits the Notice of Disclosure. The information is saved on the RMM database.

Gl CRRENT SESSION - ADME Aufomation 3547 i ARSI e, CUZINOSTES

o osTRDE
- s Cabe CUSITE
G Irgate anx
s e st
Gz Irsarmn
oginion e o
Funtimear e
Sthnter ™

Promises: s

Notice of Disclosure: Declaration
| araby authorise the oiter party in this customs retafionship b

I e o cnbomcoeon ecements sumBcdy Bt pnt b e cu ot
'R
B

s

==

t) The system displays a message that the Notice of Disclosure has been successfully created.

Fle Edt Wen Fworiies Took Help
& B [ N PRI Y (BB v Fapee Sye Toohe @ T

Success

Rt o Distoare R baee Crasted scssalaly.

Ry -
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u)

a)

The user clicks on the OK button.

fi= B v = @ - Fagr Sfmyv Tookw @i

Success

hictice o Dislgs ::1 e sua (B

Ry~

The system displays the client's RLA Relationship Dashboard, refer to paragraph b) above listing the
relationships status, example:

i) Relationships rejected (the nominee rejected the notice of disclosure) or pending (waiting for the

nominee to accept the notice of disclosure) will be listed under My Disclosures; and
i) All active relationships will be listed under My Relationship.

CURRENT SESSICH - ACVE 201a9RE5107 Cuasomens

#® ] ARCHIVED Disciosures. B}

PAOBESA

LT

Jotification of RMM Correspondence - Mk

= ) -
e Message ——
Fri 2020/03/06 12:38 PM
H NOREPLY@sars.gov.za
Notification of RMM Correspondence

To Frans Wilams ~

Dear Trader,
A new Customs relationship has been disclosed. Access RMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBEGA. From SARS.

ACCEPTANCE, REJECTION OR CANCELLATION OF A RELATIONSHIP

A relationship disclosed by the nominator must be actioned by the nominee within seven (7) working
days from the date of the notification. If the nominee fails to action the notification to disclosure within
the seven (7) working day period, the system will automatically abandon the request.
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b) Once the user of the nominee has logged into the RLA Relationship dashboard via eFiling the user
must accept or reject the applicable disclosure under My Disclosure option on the RLA Relationship
dashboard [see paragraph 2 a) to b)]. The user clicks on the relationship to be confirmed or rejected
under My Disclosure.

‘CURRENT SESSICH - ACVE Automaton-8:8503 - Registraton Mumosr: 201998951107 - Customs Code: CL2500068%

/ @ (] ARCHNVED Cisciosures. i

Raguint st rpeens vt WA ACHE Az 1T cussome s vt o Prany E] |

My Daciosurs |

My Relatonships

c) The system displays the disclosure summary page.

Natice of Disclosure; Declaration

1 el G 16 aiter party in e stoms sk o

Authorised Person

Foans Vikars DemE

LS

v
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i) In order to view the history of a relationship:
A) The user clicks on the History button.

B) The system displays the Relationship History page.
C)  The user clicks on Close to return to disclosure summary page.

Fit Bt View Favoits Took Hep

5 @ Wk [ Voo B CUR [sugs- ~ Bl v B s BB @ g Seyr Tooke @ 7

Relationship History

e T 1
mammnn

Baamun

Am -

i) The acceptance of a relationship disclosed by another RLA client
A) If the nominated client accepts the relationship disclosed with the nominator, the nominee

clicks on the Confirm Relationship button.

B) The system asks if you wish to confirm this relationship.

e Gt View Fwortes Took Nep

i @ et [ Docu.. [ CAR. [Fougg. v B e o [ Cun Biv 0 v Pages Swetys Tooke @+

Are you sure you wish to Confi

this Relationship?

C) If the user does not accept the disclosed relationship:
1) He/she clicks on the No button.

SC-CF-50 — Relationship Management — External Guide Revision: 1 Page 19 of 25



YV SARS

South African Revenue Service Effective Date: 20 January 2023

1)} The system updates the status of the relationship case under My Disclosure from
pending to rejected [see paragraph iii)D)] below and sends a notification to the
nominator’s RLA Inbox prescribed in SC-CF-42.

Fe Gt Vien Fooes Tooh e

s @ weeto, [ Docu., [ CAR. [F50gg. v @ et v B Cur. B @ v Pager Seys Tooke @

A

Are you sure you wish to Confirm
this Relationship?

&

RN e

D) If the user (e.g. nominated client) accepts the disclosed relationship, he/she clicks on the
Yes button.

Fle Bt View Faorees Took Hep

s © et [ Docu. (ICAR. [Fougs- v @ et v BCun. Bv B v v Pages Seye Tooks @

A

Are you sure you wish to Confirp
this Relationship?

RN -

E) The system displays a message that the notice of disclosure has been accepted and the
user then clicks on the Ok button.

Fle B9t Vew Tmome Teok bl

il B wes [l Docu, BICAR. [Lugg- v B0t v B Cust. e B v om v Pagew Seleye Teeke @

5

Accepted

Maite ofDiseiosune fes been Atceptesd

e -
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F)

Effective Date: 20 January 2023

The system moves the relationship case from under My Disclosure to My Relationship
and changes the status from pending to active.

‘CURRENT SESSION - ACVE

20192805107 cuasomens

# [ ARCHVED Disciosures. i

TR A
Tacor o (s

G) The system forwards a confirmation notification to the effected client's RLA Inbox
prescribed in SC-CF-42.

e s 2101
H NOREPLY@sars.gov.za
Notification of RMM Correspondence

o P ks

Dear Trader,
A

Ref TR-EC247729-AB364EB4 £5CD-505139BEBEGA. From SARS.

iii) Rejecting a relationship disclosed with another RLA client
A) The user (nominator or nominee) clicks on the Reject Relationship button.

Notice of Disclosure: Declaration
1 oy 3ubisg 108 e 2ary i 1 eusioms reaionshin s

Use my sustums, o on documents submic

Authorised Person

o Aamaiad Feren

P ilisme

B)  The system asks if you wish to reject this relationship.

Fie Bt View Faortes Took Hep
o @ weete [ Docu. [ R [Psugg- v EWeb v [ Cus

Bvg-

3 M v Pages Seeyr Tookv @+

Are you sure you wish to Reject this

Relationship?
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C) If the user:
1) Disagrees, the user clicks on the No button and returns to paragraph ii) above.
1)} Agrees, the user clicks on the Yes button.

TFe Bt Vew Fates Took Hep

% © week [ Docu.. [ C4R. [Piugs. v @ Wes. v B Cust B v B v 0 v Pages Sy Tookv @

A

Are you sure you wish to Reject thi
Relationship?

R v

D) The system displays a message that the notice of disclosure has been rejected. The user
clicks on the Ok button.

Fle €t Vien Fooer Tooh Hep

o @ weet., [ ocu.. [ CAR.. [Fugy.. v @ vt v @ Cu. B [ 00 v Pagew Seye Tooke @+

Rejected

NGt of Dacionure s besn reacid

B <«

LU

E) The system returns to the RLA Dashboard and updates the disclosed relationship status
under My Disclosure from pending to rejected.

CURRENT SESSION - ACVE 2masITEeT

LTI
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F) The system sends the rejection notification to the effected RLA client’s Inbox on the RLA
Dashboard prescribed in SC-CF-42.

Hosilicaion ol BMM Corvespandence - Mescage [HTIALL

of RMM Correspondence

Dear Trader,
A disclosed Cy B been rejected. for notification. Ref. TR-901C226F-029C-4DA3-9853-F2FBDIBSESFA. From SARS

iv)  Cancel an existing relationship with another RLA client
A)  When a nominee or nominator wishes to cancel an active relationship, the user clicks on
the active relationship under My Relationships on the RLA Relationship dashboard.

® [ ARCHIED Discosues

R -

B)  The system displays the disclosure summary page.

96 Reislalon ubes, 20137 375I07 - Cusios Cod: CUZSNSTES

Natice of Disclosure: Declaraticn

1 hersla suhanea s sfter Bary I s sugioms relatonshia
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C)  The user clicks on the Cancel Relationship button.

CURRENT CuzstasTEs

@ e ipe s o overean Gumi e o
Camoen ot O PNl

pre— [ErI——
coun Ty gt ety it Ty [ rrr——
S Presen e Fagherten b P Tz rnguraten

Gy mgartens Gy Fagete e

?
£
§
E
7
H

HEE

Notice of Disclosure: Declaration
1 hEneCY SUPANEQ T8 VAT 33T I 1 SUBROMS FEALRASRED 2

1S0CAMGMES SUDMIEO Dy T DAY 12 00 CUEEOTS SUTKY o7y eaat

P iliams s

(== .

L

D) The system asks if you wish to cancel this relationship.

Fle Bt View Faorkes Toos Hep

i B ek, [ Docw. B CAR. [ougg- v & wet . v B Cum. Biv B - @ bger Seeyr Tokr @
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Are you sure you wish to Cancel this
Relationship?
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E) If the user:
1) Disagrees, the user clicks on the No button and the system returns to the RLA
Relationship dashboard, refer to paragraph A) above.
1)) Agrees, the user clicks on the Yes button.
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Are you sure you wish to Cancel {p#

Relationship?

a

SC-CF-50 — Relationship Management — External Guide Revision: 1 Page 24 of 25



YV SARS

South African Revenue Service

Effective Date: 20 January 2023

F) The system displays a message that the relationship has been cancelled. The user clicks
on OK to close the case.
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G) The system updates the nominated RLA client’s active relationship status under My

Relationships from active to cancelled on the client’'s RLA Relationship dashboard.
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H)  The system sends the cancellation notification to the effected clients’ RLA Inbox on the
RLA Dashboard.

P 300506 0137 P
H MNOREPLY@sars.gov.za
Motification of RMM Correspandence.
P——

Dear Trader,
A Customs relari

Ref. TR-EC247729-AB36-4EB4.85CD-505139BEBESA. From SARS.

5 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary webpage
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Detail of change

Rectified the name of the document to read Relationship Management
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