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QUERIES ON SUBMITTED APPLICATIONS FOR TARIFF DETERMINATIONS

In order to deal with the increased number of queries at head office on submitted
applications for tariff determinations a dedicated email address has been created. This email
address, TDNquery@sars.gov.za should be used by clients to query the status of a
submitted application.

It would be appreciated if the following could be adhered to:

o Please allow for at least two months after submission at the branch before following
up on a submitted application.

e Only one query per email should be submitted. In other words, three queries would
require three separate emails.

e The “subject” field of the email should only contain the reference number of the
relevant application allocated by the branch where the application was submitted,
i.e. CTN 456/2017. Please ensure that this reference number is captured as per the
example.

e Do not copy other SARS staff members in these emails.

Yours sincerely,

Dttt

Penny Bologo

Acting GE: Customs & Excise Strategy & Legal Policy
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